
DO NOT TURN POWER OFF
Please call Rotorua Lakes Council as soon as possible if you notice 
any of the following issues with the treatment system:
- Strong or unusual odours coming directly from the tanks
- Loud or unusual noises from the tank or control panel
- Alarm sounding or flashing red light
- Toilets and Sinks draining slowly

Biolytix EcoPod OWTS - Alarm Panel

East Rotoiti Rotomā Sewerage Scheme

Operations & Maintenance Manual can be downloaded at:  
www.rotorualakescouncil.nz/errssownersmanual 

Rotorua Lakes Council
07 348 4199 

24/7 on call assistance available

Site #:

IMPORTANT
The Biolytix wastewater system must be maintained and repaired by a Biolytix trained and 
Registered Technician. Untrained personnel must not attempt to undertake Biolytix EcoPod 
servicing or repairs. It is important to contact Rotorua Lakes Council promptly if there is a 

problem or suspected problem. If a system requires repairs and is not attended to promptly, 
further damage is likely to occur.

148 x 210mm



Biolytix EcoPod OWTS - Onsite System

The following should NOT enter the wastewater system:

All homeowners/tenants/visitors must be aware that this Biolytix system uses patented 
biological filtration technology, relying on an ecosystem of organisms to treat wastewater on 
site. Care must be taken to avoid excessive water use, and to avoid harsh chemicals or non-

biodegradable items entering the system. Harsh chemicals and non-biodegradable materials 
can negatively affect the system and result in expensive repairs.        

CHEMICALS:CHEMICALS:

NON-BIODEGRADABLE MATERIALS:NON-BIODEGRADABLE MATERIALS:
•  Disposable nappies and nappy liners
•  Baby wipes and other wet/dry wipes

Operations & Maintenance Manual can be downloaded at:  
www.rotorualakescouncil.nz/errssownersmanual 

Rotorua Lakes Council
07 348 4199 

24/7 on call assistance available

Site #:

East Rotoiti Rotomā Sewerage Scheme

IMPORTANT
The Biolytix wastewater system must be maintained and repaired by a Biolytix trained and 
Registered Technician. Untrained personnel must not attempt to undertake Biolytix EcoPod 
servicing or repairs. It is important to contact Rotorua Lakes Council promptly if there is a 

problem or suspected problem. If a system requires repairs and is not attended to promptly, 
further damage is likely to occur.

•• Bleach (small quantities for laundering and 
products like Napisan are acceptable)

•• Chlorine and other harsh disinfectants
•• Caustic soda (NaOH) and other highly 

alkaline (pH>9.5), or acidic (pH<4) chemicals
•• Drain cleaners
•• Commercial cleaning products

•• Paints and solvents
•• Chemicals that are not typically used in  

a household
•• Pesticides and herbicides
•• Other toxic substances
•• Fats, oils and grease (except from normal 

kitchen use)     

•  Tampons, sanitary pads/napkins etc
•  Condoms
•  Rags
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This property is serviced by a Biolytix 
EcoPod Treatment System

Please only flush toilet paper 
down the toilet 

Thank You

IMPORTANT NOTICE

70 x 100mm



148 x 210mm 
 

 

 
 

Saniflo Lift Pump - Alarm Panel 

DO NOT TURN POWER OFF 
Please call Rotorua Lakes Council as soon as possible if you notice 
any of the following issues with the lift pump system: 
‐ Strong or unusual odours coming directly from the tank 

‐ Loud or unusual noises from the lift pump or control panel 

‐ Alarm sounding  

‐ Toilets and Sinks draining slowly 
 

Rotorua Lakes Council 
07 348 4199 

24/7 on call assistance available 

 
IMPORTANT 

The Saniflo Lift pump system must be maintained and repaired by a trained and Registered 
Technician. Untrained personnel must not attempt to undertake any servicing or repairs on 
this system. It is important to contact Rotorua Lakes Council promptly if there is a problem 
or suspected problem. If a system requires repairs and is not attended to promptly, further 

damage is likely to occur. 
 

Operations & Maintenance Manual can be downloaded at: 
www.rotorualakescouncil.nz/errssownersmanual 

 
 

Site #: 

 
East Rotoiti-Rotomā Sewerage Scheme 
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