Proposed Local
Alcohol Policy
2025

Hearing
Submissions
Catalogue

ROTORUA

LAKES COUNCIL




Contents Page

W ©® N O U W N

e I e o e
u A W N L O

Ngati Uenukukopako Iwi Trust — Page 3

Ryan Gray — Page 5

Super Liquor Holdings Limited — Page 10

Rotorua Youth Council — Page 15

Foodstuffs North Island Limited - Page 18
Hospitality New Zealand — Page 26

General Distributors Limited (Woolworths) — Page 30
Alcohol Healthwatch — Page 38

Health New Zealand — Page 48

. Reg Hennessy (Hennessy’s Irish Bar) — Page 56
. Rajesh Dahiya — Page 62

. Mem Jenner — Page 68

. Jaiju Devassy — Page 73

. Karen Hunt — Page 78

. Kerrin Tahata — Page 84



Submitter —-Ngati Uenukukopako Iwi Trust

Subject: Support for Permanent Freeze on Off-Licence Applications and Implementation of
a Sinking Lid Policy

Introduction

This submission advocates for a permanent freeze on off-licence applications in designated
areas of deprivation 5 and 10. Given the socio-economic challenges faced by these
communities, a sinking lid policy would serve as a valuable enhancement to the proposed
permanent freeze. Alcohol-related harm presents a significant risk to vulnerable
populations, and it is imperative that we prioritize public health while tailoring our response
to the unique conditions of these areas.

Rationale for Policy Implementation

Implementing a freeze and sinking lid policy in deprivation 5 and 10 areas represents a
strategic approach that addresses the economic, social, and health challenges inherent to
these communities. Research consistently indicates a direct correlation between alcohol
availability and consumption levels, which exacerbates existing social and health issues. This
policy aligns closely with public health objectives aimed at minimizing alcohol-related
harm—areas with high alcohol outlet density typically face increased rates of alcohol
misuse, domestic violence, and health disparities.

By limiting both off-licence and on-licence availability, we can substantially mitigate these
risks and foster healthier community environments. While acknowledging the economic
concerns of local business owners and aspiring entrepreneurs, it is essential to recognize
that the long-term health benefits for the community will supersede the short-term
limitations on business opportunities. This policy encourages the development of
alternative, alcohol-free business models, thereby promoting a thriving local economy that
prioritizes health.

Evidence and Impact

While there may be guestions regarding the effectiveness of a freeze on alcohol-related
harm, empirical evidence from similar policies demonstrates that reducing alcohol outlet
density can lead to significant decreases in consumption and associated negative
consequences. To enhance the effectiveness of this initiative, ongoing evaluation and

feedback from the community will be crucial to ensure that the policy remains relevant and
impactful.



Comprehensive Strategy for Success

For the proposed policy to be truly effective, it should be implemented as a part of a holistic
strategy that encompasses the following elements:

Education Programs: Launch initiatives to promote responsible drinking habits and raise
awareness about the dangers of excessive alcohol consumption.

Support Services: Increase access to services for addiction treatrment, mental health
support, and rehabilitation to assist individuals adversely affected by alcohol use.

Community Engagement: Actvely involve Hapu and community members in addressing the
root causes of alcohol-related harm, fostering a sense of ownership and collective
responsibility for well-being.

Monitoring and Evaluation: Establish a robust framewaork for the continuous assessment of
the policy's impact. Regular evaluations will facilitate timely adjustments based on empirical
data and evolving community needs, ensuring the policy remains effective and responsive.

Conclusion

In summary, a permanent freeze on off-licence and on-licence applications in areas classified
gs deprivation 9 and 10 is a proactive measure to combat alcohol-related harm while
prioritizing public health. The addition of a sinking lid policy would further strengthen this
proposal. This approach reflects a deep understanding of the socio-economic conditions our
communities face and seeks to address the health disparities that afflict vulnerable

populations like Magri. Neati Uenukukopake Iwi Trust supports adopting this comprehensive
strategy and incorporating Hapu/Community engagement early up, we can significantly
enhance the well-being of all residents in Rotorua.

Thank you for considering this submission.

Mea mihi,

N P
Chairperson

Neati Uenukukopako hwi Trust



Submitter - Ryan Gray

Respondent Mo: 118
Login: Anonymous
Email: n'&
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01, Dwould like to:

2. E whakaae ana ranei koe ki te whiringa e
hiahiatia ana & te Kaunihera (Whiringa 2): Kia 3
tau te roa o te aukatinga taupuatanga o te
tukunga o ngd raihana tea hoko walpiro me e
pohéhé hoki ka whakaaetia &tehi atu raihana toa
hoko walpiro & murd ake? Ki te whakahé kboe,
ténd whakamdhiohia mai te whiringa pail ake ki a
koe. Do you agree or disagres with the Council"s
preferred option (Option 2): a temporary freeze
on lssuing any new off-licences” for 3 years and
a presurnption against ssuing any new off-
licences thereafter**? i you disagree, please
indicate your preferred aption. " Of-licence:
allows sale and supply of alcohol for
cansumption elsewhers, e.g. bottle store,
supermarket *“Ho new off-licences isswed for 3
years and after 3 years it will be difficult 1o be
issued a new off-licence View the gquestion on
page 9 on the Statement of Proposal - (PDF,
12MB)

3. Do you have any additional comments?

Responded A Mar 28, 2025 21 :38:52 pm
Last Sean: Mar 28, 2025 21:38:52 pm
IP Address: n'e

Angwer the questions online

Agres

This palicy also neads to hawve & sinking lid artachsed e if & liquor store closes, another one 3oss Not open its place.

4. Do you have any additional comments?

5. E whakase ana réanei koe ki te whiringa e
hiahdatia ana & te Kaunihera (Whiringa 2): Kia
wawe ake te katinga o nga toa hoko waipiro | te
7 karaka i te ata ki te 9 karaka | te pa? Ki te
whakahé koe, ténd whakamahiohia mai te
whiringa pal ake ki a koe Do you agree or
disagrese with the Council’'s preferred aplion
(Option Z): Eardier closing times for off-licences
making trading hours Tam to S9pm? i you
dizsagree, please indicate your preferred
option.View the question on page 10 on the
Statement of Proposal - (PDF, 1.2MB)

06, Do you heve any additional comments?

Disagres



Q7. Do you have any additional comments?

closing times for off-licences should be 8am o Bpm. I someone hasn't soried their box of codys by 8pm then chances are
they really don'y mesd it.

5. E whakase ana rénel koe ki 12 tono a te Dizagres
Kaunihera kia rile nga haora rato ki ngd haora
tuwhera o nga toa hoko walpiro? Ki te whakahé
koe, téna whakaméaramahia mai. Do you agree or
disagree with the Council's proposal to align
delivery hours with off-licence opening hours? If
you disagree please provide your
reasoning. View the guestion on page 11 on the
Statement of Proposal - (PDF, 1.2MB)

. Do you have any additional comments?

£10. Do you have any additional comments?

If the time changes. this will put wndes strain on roeds with dewlnes trucks driving &t peak times, perhaps having 1o retum 1o
restauranis and bars and making thedr lives harder. Delivery to ofi-icense shouldn’t change.

£11.E whakaae ana ranel koe ki te whiringa e Agres
hiahiatia ana e 12 Kaunihera (Whiringa 2): kia
mau lonu nga whakatairanga herenga here kore
me &tehl atu herenga here kore ka apltihia? Ki e
whakahé koe, téna whakam&hiohia mal te
whiringa pal ake ki a koe.Do you agree or
disagree with the Council's preferred option
{Option 2): The current discretionary conditions
b= retained and further additional discretionary
canditions be added? H you disagree, please
indicate your preferred option.View the question
an page 12 on the Statement of Proposal - (PDF,
12MB)

212, Do you have any additional commenta?

o long that i is clearly discretionarny. & boufigue off-license selling high valee craft beers should =il be able 1o sl by the
can. perhaps an alcohol content to valee ratio set at an approgriate level to mitigate harm would e betier

213. Do you have any additional commenis?



C14. E whakase ana ranel koe ki te whiringa e D saupres
hiahiatia ana e te Kaunihera (Whiringa 2): kia
whalkaitia nga haora o e raihana rato waipiro |
nga papara kiuta me ngl wharekal o te tone ki
te rua karaka | te ata. Kia katia tonuhia nga
pApara kauta me nga whareksi | waho | te tione
i te tahi karaka | te ata? Ki te whakahé koe, téna
whakambdhiohia mai te whiringa pal ake ki a
koe. Do you agree or disagres with the Council’s
preferred option (Option 2): on-licence” closing
howrs within the Inner City be reduced to a
maximurm of 2am. On-licence” closing hours for
premises outside the Inner City will remain
1am? i you disagree, please indicate your
preferred option.” On-licence: allows sale and
supply of alcohol for consumption on site, e.g.
pub, restaurant View the guestion on page 14 on
the Statermnment of Proposal - (PDF, 1. 2MB)

015 Do you have any additional comments?

Ol &. Do you have any additionsl commenis?

Rotonea meghilife is elready lacking. further restricting opening hours will redece opporbendy for economes growth and more
impaortanily the social and culiural opportunities that come from going out and having fun with friends. Limiting off-licenses
and encowraging on-licences will do more to improve Rotorua through atiracting events and mew venues than further limiting
the times in which they can trade. The siart me nesds io align with the off-license time, or be 11am. Mo onse really needs a
I=ar at am. Howewver there should be discretionany permission for events

01 7. E whakase ana ranel koe ki te whiringa e Agres
hiahiatia ana e te Kaunihera (\Whiringa 1): E ai ki
te nuinga, karekau he herenga kia bl 1Etehi hwi
tono wawe & whiwhi al | 18tehi raihana papara
kauta & whal panga ana ki nga ratonga me whal
tibed ? Ki te whakahé koe, téné whakamdhichia
mai te whiringa pal ake ki a koe.Do you agree or
dizagres with the Council's preferred option
(Option 1): Status quo, there are no resirictions:
or pre-application engagement requirements for
an-licences in relation to sensitive or
community facilities? if you disagree, pleasse
indicate your preferred option.View the question
an page 15 on the Statement of Proposal - (FOF,
1.2MB)

018 Do you have any additionsl commenis?



019, Do you have any additional comments?

not BnEwensd
L0, E whakaae ana ranai koe ki te whiringa e Disagres

hiahiatia ana e te Kaunihera (Whiringa 1): E ai ki

te nuinga, me mau tonu nga herenga here kore o

maroki nel o nga raiheana papara kauta? Ki te

wihakahé koe, ténd whakamdhiohia mal te

whiringa pal ake ki a koe Do you agree or

disagres with the Council's preferred option

(Dption 1): Status quo, keep the current

discretionary conditions for on-licences? i you

disagree, please indicate youwr preferred

aption.View the question on page 16 on the

Statement of Proposal - (PDF, 1.2MB)

021, Do you have any additional comments?

02 Do you have any additional comments?

Gouncll needs 1o heve the option 10 apply additional discretionary conditions where approprigte.

(23 E whakase ana ranal koe ki te whiringa e Dizagres
hiahiatia ana & te Kaunihera (Whiringa 1): E ai ki
te nuinga, me mau tonu ngé herenga here kore o
maroki nel o nga raihana-karapu? Ki te whakaha
koe, ténd whakamdohichia mal te whiringa pai
ake ki a koe.Do you agree or disagres with the
Council's preferred opticn (Option 1): Status
qua, keep the current discretionary conditions
fior club-licences? If you dizagree, pleasse
indicaie your preferred option.View the gquestion
on page 18 on the Statement of Proposal - (FDF,
12MB)

Ci24. Do you have any additional comments?

L5, Do you have any additional commenis?

Council needs to hawve the option to apply additional discretionary conditions where appropriate - paticulady when a license
hodder s shown to be contributing 1o harm



26, E whaksae ana rénel koe ki te whiringa e Hygres
hiahiatia ana & e Kaunihera (Whiringa 1): E ai ki
te nuinga, me mau tonu nga herenga here kore o
maroki nel o nga raihana motuhake? Ki te
whakahé koe, téna whakam&hiohia mai te
whiringa pal ake ki a koDo you agree or disagres
with the Council’s preferred option (Option 1):
Status quo, keep the current discretionary
conditions for apeciaHicences? H you disagres,
please indicate your preferred option. View the
guestion on page 20 on the Statement of
Proposal - (PDF, 1.2MB)

27 Do you have any additionsl commenta?

1 SN2 Weres

CE8. Do you have any additionsl commenta?

0. He kupu kbrero atu and 8u'? Do you heve any other feedback?

The LAF needs fo strike a fair balance between doing what it can to prevent harm, but also allow for fun! Rotona used to
hawve & reputation as & great place to hold events with nightife. This i3 no longer the case. People will regularly travel out of
town 1o expenence nightife. As & tourist town we need to compete with Oeeenastown, we 2rent even closs nght now.
Towrists samply sit in thedr sccommodation and move on, instead of going out, meeting lecals and adding to their Rotoua
exparence. We should be encouraging of new hospitality. Manaakitanga is in our DMA - don't restrict &

L300, Tukuatu he puks wea ki koneiUpload a not anEwered
submission here

31 Tuhia mal he tApastanga & pa ana ki tétahi o ngad kaupapa, otird ki ngi kaupapa katoaWrite a submission about
any/all of the topics.

32 Té IngoaMName Ryan Gray
034 Keil te pirangil koe ki te td | mua | t& marea ki te Yag

karero ki te Kaunihera? Do you wish to present
your submission publicly in tront of elacted
members at a hearing? What to expect at a
hearing - (PDF, 40KB)

D38 When would you prefer to present at a hearing ? Mioming
Evening
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To whom it may concern

Thank you for the opportunity to make a submission for the Rotorua Draft LAP.

Super Liquor Background

Super Liquor Holdings (SLH] is a New Zealand franchisor with ower 180 stores across New Zealand.
Super Liquor has 3 stores governed by the Rotorua LAR These stores are Colonial, Mitchell Downs &
Rotorua Central. Each store has entered into a franchise agreement with SLH. Each franchisee recenves
the benefits of, and honours the obligations of participating in, the Super Liguor branded system. The
Super Liquor franchisee offer is based on creating a long-term sustainable retail business.

Super Liquor franchisees represent a broad spectrum of small and medium sized businesses that are
positioned in both wrban and rural locations. Franchisees pride themselves on being part of the
communities they serve. Super Liguor has a co-operative group culture.

Super Liquor Holdings:

a) provides franchisees with extensive support in the way of retail expertise and advice,

b} requires compulsory and ongoing training in the Sale & Supply of Alcohal Act 2012 for all
serving staff through the Super Liguor Academy (a comprehensive onlineg training systemi),

£} conducts in-person audits of all Super Liquor stores quarterly,

d} requires high retail standards, including no alcohol or product branding on the exterior of
stores.

g} provides comprehensive retail management systems, IT support and security training.

Af Super Liquor, we do not aim to lead on price, instead we pride ourselves on providing the best quality
in-stare experience, customer service and product range.

All Super Liguor store owners have invested significant capital in their businesses. They appreciate that
obtaining an alcohol licence and then having it renewed every three years is a privilege upon which their
significant capital investment is dependent. Business owners need certainty on the content of the LAP,
haw it will be administered, and how they may be negatively impacted.

Because of their significant investment, they also want to have the confidence that licensing application
or renewal assessmients by District Licensing Committees (DLCs) and the Alcohol Regulatory Licensing

Authority (ARLA) are based on balanced and reasonable criteria aimed at achieving the object of the Act.
Hzsessments also need to be based on matters that the licensee can contral or influence.

Super Liguor takes its responsibilities towards the minimization of alcohol harm very seriously. We agree
with the objective of the policy statement of balancing the needs of the residents of the Rotorua Lakes

Council regarding the safe and responzible sale, supply and consumption of alcohol, while addressing
the statutory requirements and object of the Sale and Supply of Alcohal Act 2012,

Az a retailer of alcohol beverage products, we understand Rotorua Lakes Councils LAP consultation
process and would like to make the following comments on the draft LAP document.



Off-Licences
# Location of premises by reference to proximity to sensitive facilities

SLH aprees with this condition. Specifically, the renewal of an off-licence or the issue of a new aoff-
licence for an existing off licensed premises will not be affected by any sensitive facility established
after the ariginal off-licence has been issued.

# Prohibitions and restrictions on issuing further licences

SLH believes that each application should be judged on its merits and not governed by an
overriding provision.

S5LH believes that the proposed approach is unreasonable, in that there may be valid reasons
why a new off-licence could be permitted (for example future residential developments,
population growth, change in zoning etc).

We believe that the District Licensing Committee should have the responsibility for determining
any further applications for a new off licence based on the information provided by an applicant
and recognising that every application is unique to the particular site in question.

# Maximum trading hours

We are open to the proposzal to reduce the hours of offlicences providing the same hours are
applied to all off licences. We are not aware of any evidence that a difference between bottle stare
and supermarket hours will impact in a significant way to reduce alcohol related harm.

Alcohol related harm stems from alcohol, not specific types of akcohol. There is no evidence that
Super Liguor can find that demonstrates the sale, supply and consumption of alcohol will be
undertaken any more safely and responsibly by differentiating between supermarkets, grocery
stores, and bottle stores. Mor is there any evidence that demonstrates the harm caused by
inappropriate consumption is minimised by licence type differentiabion.

We believe that if a change of hours are adopted, then it shall be imposed on all off licences at the
same time. We believe it would be unfair for a licence that has just had its licence renewed, to be
able to trade for a period of three years with greater hours than one that was renewed after this
LAP is adopted.

We are seeking a bevel playing field amongst all off premise outlets (bottle stores and supermarkets)

and strongly oppose any proposal that differentiates on the basis of hours or any other discretionary
conditions.

Such inequitable conditions do nothing to reduce alcohol harm, they simply shift customer
behaviour and create commercial advantage and disadvantage (an uneven commercial playing field)
between aloohol retailers.

» Discretionary Conditions of Off Licences
As a business, discretionary conditions concern ws the mast, particularly the optional conditions.
S5LH strongly opposes discretionary conditions. We believe that if a condition is important to the



community, then it should be incuded in the LAP for all off licenses and not applied in a
discretionary manner to avoid the risk of creating an unlevel playing field.

We request that if there are changes made to the draft LAP, that whatever is settled, including
discretionary conditions should apply to all off-icences (including bottle stores, supermarkets,
grocery stores, off-licence held in the same premises as a club licence and an-ling).

The following comments relate to the two sections named ‘mandatory conditions’ and *opticnal
conditions”:

Mandatory conditions:

1.

=Y

Sodal Responsibility Policy = SLH is supportive of ensuring all off licences have a social
responsibility policy. However, unlike on licence host responsibility plans (which are normally
one page), the off licence social responsibility policy are multiple pages, making it hard to
displany. We ask that this is amended to remove the ward display.

Signs detailing statutory restrictions at every point of sale. We believe that this candition
should be amended to say that the signs should be seen or visible from every paint of sale,
rather than dizplayed at each point of sale.

Incident books = S5LH agrees with this condition.

Application of CPTED principles = SLH agrees with this condition.

Restrictions of the display of product or price specials on the exterior of the premises / and
Restrictions of on the use of flags, sandwich boards or any mobile signage.

SLH believes that these two conditions may cause confusion and be enforced in a subjective
way, lacking evidence. We ask that the word restriction is fully explained or re-worded to
ensure that it is used in the way it was intended, =0 it can be applied consistently acrass all
off licences, not applied on a case-by-case basis.

We also ask that the definition is clearly defined in terms of what s not allowed. For
example, brand, price, product shots etc.

Restrictions relating to method of payment such as Buy now, pay later (BNPL). Super Liquar
Holdings agrees that the formal “Buy Mow, Pay Later schemes (such as LayBuy or AfterPay)
should not be used as a method of payment to buy alcohol. However, the definition of ‘buy
now, pay later’ needs to be clearly explained to avoid confusion such as the use of credit
cards or cusbomers purchasing on an account basis. Currently, customers, sale traders and
companies can be sold products on an account from time to time. These customers may be
local business or individuals that may purchasze product on a return basis (e.g. Weddings,
Function Centres, Funerals, Corporate functions, Real Estate Agents etc) who may be also be
affected by this policy. We request that this definition is clearly defined to include formal
‘Buy Mow, Pay Later’ schemes onily.

Optional conditions:

1.

Installation and operation of CCTV cameras on the exterior of, and within, premises. SLH
it suppartive of this condition, howewver, clear direction needs to be provided as to the
amount of coverage - for example the entrance or carpark areas not the entire external
building which would be prohibitive in terms of cost.

Provision of effective exterior lighting - SLH is supportive of this condition;

Restrictions on single sales and Restrictions on single sales of shots or premixed shots. SLH
strongly opposes this condition. If they are legal products, approved by MPI, then we should
have the right to sell them. SLH is also concerned about the word ‘restrictions’ without any
detail on the type of restrictions that could be applied. Ouwr primary concern is that the
condition may be imposed on some licences and not others. We request that a condition like
this must have adequate detail and applied consistently to all off licenses including bottle
stores, supermarkets, grocery stores, off-licence held in the same premises as a club licence



and on-line.
4. Restrictions on the display of RTDs at the principal entrance to the store or within 3 meters
of the front window. SLH strongly opposes this condition for two key reasons.

a. Due to the different sizes and shapes of the retail areas, this will be very hard to
enforce.

b. Al gur stores are either restricked or supervised, so why do we need this condition.
Exposure to alcohol in supermarkets and grocery stores is higher for young people
as they are allowed, as of right, to enter supermarkets on their own without a parent
or legal guardian. However, minors are not allowed into a bottle store as of right.

5. Limiting the visibility from the outside of the premises of internal alcohol-related displays
and advertising. 5LH strongly opposes this condition.
We also note that the Draft LAP does not have a similar condition for on premise licences.
For example, people can walk past pubs, cafés and restaurants displaying outdoor signage
with alcohol branding, alkcohol-branded sun umbrellas and sign: promoting happy hours and
cansumers drinking alcohaol in garden bars etc. We beélieve evidence should be provided to
support this condition and differentiating between licenses.

6. Restrictions on the marketing and promotion of non-alcoholic products that pose a high
risk of alcohol-related harm, such as drinking games. Super Liguor opposes this condition.
The condition requires a clear definition of the types of products affected and where to draw
the line. For example, the sale of cups and playing cards may be seen by some as drinking
games, where athers see these as a drinking vesse| (cup) and zocial entertainment [playing
cards).

7. Restrictions on any irresponsible promotions. 5LH believes that this is covered under the

Sale and Supply of Alcohol act 2012.

Super Liquor supports a licencing system that recognises and drives responsible liguor retail. 1am
happy to answer any guestions regarding this submission and would like to be updated on the
Rotorua Lakes Council’s LAP progress.

Thank you for allowing Super Liquor to present a submission.

Yours sincerely

Wational Dperations Manager
Super Liguor Holdings Limited



Submitter - Rotorua Youth Council

From: Rolonua Youlh Cownc
Date: 18 March 2025

Introduction
The Rotorua Youth Council apgreciates the cppartunity o provide feedback on the Preposed Local Alcohal Palicy 2025.

#s young people who lve, learn and grow i Rolores, we ane passionale aboul crealing & communily that is sale,
healthy and suppartive ol 1&ohi. We acknowledge the Councils efforls 1o reducs alcohol-retated hanm in ouwr comemunity
and supgon masl of the prefemed oplions outlined in the pakicy.

We alse want to highlight that recent research shows positive trends in alcohol consumplbion &mengst young peopse.
Taiohi in Acbsarca are Iﬂl'l“'l.l'lg legg than in III'FE'I'H:IIE ﬁﬂl!l'ﬂb:ﬂ"ﬁ-ﬂl"rﬂ ang I'I'lﬂi'lg e indonmed choices around alcohol.
This is a shift that we are prowd of and we believe that community-Tocused policies like the Local Alcohol Policy can
hedp 1o keep this momenium gong.

#g e futune of Rotorea, we will be the ones most impacied by the changes that you make for the Local Aleohol Policy.

This submission oullines the key afeas we suppon and some addilional recommendalions from a youth perspective.

Our Position
1. Bupport for reducing off-licence trading hours

We suppon the propesal to reduce off-Bcence trading hours 1o 7:D0am — 9:00pm. Limiting how kate alcohol can be
purchassd helps reduce risky dinking behaviours, violencs and clher harm Bhat can impact public spaces where young
pecple are. Shorer irading howrs make it harder for alcohol 1o be accessed |ate at night, which we believe is a step in
the right direction for community safety and wellbeing.

2. Additional trading hour regiFictions during school timas

Wi encourage the Coundl 1o go furiher by considering addtional restrictons for on-license and of-icense premises
during key limes when young people are commuling o and from school:

= T:DOam — B:00am on school days: This is when many young people are iravelling bo school.
= 2:30pm — 4:00pm on school days: This is another peak time for sludents, and restricting alcohol sales could
hedp creabe saler, more positive environmenls arownd schoals and transport hubs.

We also support exira tradeng restricons on publc holidays and olher limes when Tamilies and young people afe likely
b0 b ol i ihe community.

3. Support for a freazs on new off-licences

Roborua Youlh Council supports the proposed Mree-year reeze on Bsuing new of-icences, alongside & presumplion
againsl new licences afler that pemod. We know that higher numbers of slcohol cuilets are linkesd 1o higher rates of
alcohol-redaied hame A freeze allows the commuonity tme 1o monior e eflectivensss of e policy without the sk of
more outlets being added.

4. Location restrictions for new off-licences

We suppon the reguirement for new of-licence applicanis b engage with sanailive sites within 200 metres of their
proposed premises. We also strongly recommend at the kst of sensilive locations be expanded 1o include:

a  Urupd and cemateries: These are places of cultursl and spirtual significance and should be protected fram
e presence of aleohol oullets.

a  Marse: These are places of cultural and spiritual significance end should be protected from the presence of
alcohol oullets.

»  Places of warship: Many faith communities support alcohol-free spaces that promole wellbeing.

Furthenmone, we recommend that the distance be exdended from 200 rmebers from sengitive sies. This would imit the
exposune of alcohol o vulnerable membess of the publc.



Ve would a0 recommend setiing a minimwm dstance beteeen of-icense premses in order bo Bmil over-saburation
and increagsed concenbraion.

5. Supporting positive change in youth drinking trends

Az menBoned. dringéng among young people is decreasing and we wanl 1o suppon and encourage this shifl. We
recommend that the Coundl inclde 8 dear iocws on conlinuing 10 support this positve trend alongside the Local

Alcohal Pakicy.
Thig eould incluge:

s Aleshol harm sdueation We encoursge the Council to suppo youth-friendly alcohol education programmes
tatl focus not only en risks but also on positive decision-making. These programmes should be developed in
parnership with schooks, iwi, hapd, Bnd coMMUnity Organisalions so they re meanngiul, culturaly relevant,
and engaging.

s Youth wellbsing and support services: Policy changes should be backed up with sccessible sendces Tor
young people aflacted by alcohal hanm. We believe that inlegrating alcehol harm messaging into wider youth
willbeing initiatives would strengthen the impact.

Conclusion
The Roborua Youth Council supparts the direction of the Proposed Local Alcohod Policy 2025, paricularty:

s Reducing off-icence rading howrs

Freezing new of-Eosncas

®  Shrengthening locabon reatrclions bo profect culturaly and spirituslly significant spaces &s well ag limiting
alft-icanse saturation.

We also encowrage the Council b consider addiional restrictions during school commuting times and publc holidays,
as well as further invesimeni in educaion and suppor for young people.

Roborugs young people are showing leadership and posilive change, with nalional resaanch indicating that many 1esohi
are choosing 10 drink less frequently and delay alcohol wuse. We wanl to see pobcies that conbnue bo support this
momentum and ensure Bhat all young people have e opperunily io live, leam. and theive in sale, healthy
envinanments.

Thank you for the opportunily 1o share he views of Rolonia's taiohi. We look forward bo continuing bo be part of this
oonversation.

Appendix 1: Youth Drinking Trends — Key Ressarch
Recant reseanch shows a clear rend of decreasing alcohol use among young people in Actearca over the pas! decade:

» The Youth2000 Survey Series found that in 2019, 19% of secondary school students reported drinking alcahol
in the past month, companed 1o 34% in 2007

s Fawer young people reported binge drinking. In 2019, B% of students reported binge drinking (S+ drinks in one
gasson) in the past month, down from 23% in 2007.

*  Young people are slso choosing lo delay the age they first bry slcohal.

These frends H.Ig-wﬂ"‘ thiat taichi anre I'I'ﬂhi"lg more informed, health-locused choices aboul aloohol use. However, we
acknowledge Mal alcoho-relsted harm stil alfects young peopie.

The Rolorua Youth Councll believes the Local Alcohol Policy can help 1o support and encourage this positive shift,
making it easier for young peophs io continue 10 make healthy choices sboul alcohol -
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Rotorua Lakes Council
1061 Haupapa Stresat
Rotorua

Review of the 2015 Local Alcohol Policy - Feadback from Foodstuffs Morth Island Limited &
its stores in the Rotorua Lakes Council area

Consultation and feedback
Rotorua Lakes Council (Council) is consulting on the review of its 2018 Local Alcohol Policy

(LAP). In particular, the Council has inviled feadback on a new Drafl Local Alcohol Policy (DLAP).

Foadstuffs Morth Island Limited (Foodstuffs ) s grateful for the apportunity o provide feadback on
the DLAP.

Who we are

As you will know, Foodstuffs is the franchisor in the Morth Island of suparmarkelts, grocery storas,
and wholesalers under the PAK'nSAVE, Mew World, Four Square, and Gilmouwrs brands. The
stores are owned and operaled by local grocers who are mambers of the Foodsiuffs cooperative.

With the exception of those in licensing trust areas, all Foodstulfs suparmarkets hald alcohaol off-
licencas. And mast Foodstuffs grocery sloras also have off-licences.

Foodstuffs also has an ownership interesl in Liquorland Limited, the franchisor of the Liquorland
brandead speacialist alcohol retailers. Bul wea write hare on behalfl of Foodstulls and ouwr
supermarkels and grocery sloras.

As a proudly 100% Kiwi owned and operated businasses, Foodstuffs and our counterpart in tha
Saouth Island have grown from humble baginnings o become some of Mew Zealand's biggest
grocary distributors. Our storas are aclive meambears of their communities and, as small, medium,
and large employers, they continuously strive to give back by sponsoring and giving support o a
wide range of charilable initialives, sports leams, and schools.

Foodstuffs® slores in Rolorua are:
« Rolomua PAK'nSAVE
«  West End Mew Wiorld
+ Edmund Road Four Square
» Fordland Four Sguane
+* Mgongotaha Four Sguare
+ Salayn Heights Four Squara
« Te Mgae Four Square
» Weslarn Heights Four Sguarea
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How we ensure our sboras are responsible retailers of alcohol

Foodstuffs works hard to ensure that it, and every one of ils licensed stores, is a responsible seller
of alcohol. As a business, we ensura our stores understand fully their obligations and widear
responsibilities under the Sale and Supply of Alcohol Act 2012 [(Act) and its regulations.

Balore a new employea can sall alcohal to customers, they must complete comprahiensive
induction training which leaches the employes aboul their obligations and responsibilities under the
law. All employaes must also underlake refresher coursas, which they must pass. There are
additional online coursas which slore owners can recommand o their staff and, on occasion,
Foodstuffs may require employees o complels these online courses in addition (o the mandabory
training. Afer receiving training, staff are required o sign an acknowladgement stating that they
undersland what is required of tham wunder the Act.

Al stores’ duty and relevant oparation managers ara required to complate their Licence Controdler
Cualification (LCQ). And Foodsiufis requires that all stores have at least two people who hold
Manager's Carlificales issued under tha Acl As large stores, our suparmarkets all have many
more than two stafl with thair Manager's Cerlilicalas.

Our stores” point of sale systems automalically prompt the need for warification of age whanever an
alcohol product is scanned. This is al all checkouts, including self-senvice. An alcohol product
cannol be purchased without one of the stora’s trained checkoul oparalors or suparvisors first
verifying that the purchaser is over 18.

For thal verification of age, all stores have an Under 25: 10 reguired’ policy. This réquires any
purchasar who looks under the age of 25 to provide formal photo proaf of their age (a valid
passporl, driver licence, or government recognised Kiwi Access Card). The slores all also have a
strct ‘parly’ rule. So, if any member of a group looks under the age of 25, and that person doas nol
have formal ID to show that they are over 18, alcohol will nol ba sold to any membar of the group.

Additionally, we have an independant programme in place where all of our stores are frequanthy
'mysiery shopped' to ensure the policies requiring proofl of age are being striclly adhered to.

Tha staff fraining also covers the requiremeant nof to sell alcohol 1o anyona who appears
intoxicated. Stafl are frained o err on the side of caution and, if in any doubl, to refusa the sale.

To ansura strict compliance wilh their parmilled hours for tha sale of alcohol, our stores’ paint of
sale syslems aulomatically prévent any alcohol transactions oculside of those hours.

If there was lo ba any failure (whathar uncovearad by aur intarnal programme, a Police controlled
purchasa operalion, or olherwise), Foodsiufis can impose heavy panallies. These may include
fings, addiional Iraining programmes, and refarming repeal offendars to our Board of Directors,
which can resull in a slore owner's franchise agreameant with Foodstulfs being tarminatad.

Dua to tha sericusness of the consequances of any alcohol compliance failure, and the neead ta
profect the community from unauthorised sales, our store owners are vigilant in ensuring that the
Acl is adherad 1o, in paricular, the prohibitions on supply to minors and intoxicated parsons.



Additional safety factors applying to our stores
Type of alcohol lmited

Urnder the Act, owr supermarkels and grocery stores are limited in the kinds of alcohiol product they
ara abla to sall. Ouwr stores can sall only beer, wine [including cider, a form of fruil wine), and
mead. Our slores cannol sall spirits or RTDs. And our stores sall only baar, wine or mead with an

alcohol content balow 15%. Our stores have, and aclively promota, a wide range of low and Zero
alcohol bears and winas, and this is a growing category.

Single alcohal area restrictions

Also under the Act, our stores are required o have all displays, adverlising, and promotion of
alcohol within a single defined area, which cannol be at the antrance or at the chackouts. For each
stora, the parmitied alcohol area is decided on by the District Licensing Committes (DLG), having
regard to the purpose of limiting (=0 far as reasonably praclicable) the axposure of shoppars (o the
alcohol displays. This means thatl the axteriors of our stores do not have any alcohol advertising.

Slill further, our suparmarkels and grocery stores, a5 such, are only able o hold alcohiol aff-
licencas undar the Acl bacause their main business is nof the sale of alcchol. Their main business
is of course the sale of food and general groceres. This means thal in the greal majority af
transactions, alcohal is purchased from our slores as just cne part of a larger baskat or tralley of
grecaras. And our stores have no incentive to do anything but dacline unsale sales.

In tha ways sel oul above, our supaermarkets and grocery storas are quile differant from specialty
alcohol boitle shops.

Qur feedback on the DLAP

WWe have se&l oul balow our feadback on specific aspects of the DLAP that are relevant o our
currant and podential future off-licensed stores.

By way of intreduction, we consider it is impaoriant that a LAP does nol need o do all the “work”
itsell in tarms of achieving the abject of the Act (baing thal the sale, supply and consumgption of
alcohol shiould be undertaken safaly and responsibly, and that the harm caused by lhe excessive
or inapproprialte consumplion of alcohol should be minimised). Whal is required and appropriate
for @ LAP should be considarad in light of the strong syslems, processes, and staff training in our
licensad suparmarkats and grocery slores, and the statutory restrictions thal already apply o tham.

Also, our concern is thal our licensad stores are safe and responsible sellers of alcohol, and that
they provide a greal place for customers to do their shopping. Therafora, we considear that what
the Minister of Justice said whean introeducing the Act to Pardiament is important:

Wa must achieve a balance. Addressing harm must ba weighed against the pasitive
banelils associated with responsibla drinking. The Government's approach is, tharafora,
a considered, integraled, and balanced package thal targeis harm without panalising
rasponsible drinkers.

Off-licence conditions focus area one: Location of premises haolding off-licences by
reference fo proximity fo sensitive facilities

We do not agres with the proposals in the DLAP that there should conlinuea to be an exclusion
against any new licances baing granted outside the Inner Cily within a 200-metra radius of an
education facility or marae, unlass the RODLC or ARLA is satishied, thal is appropriale to do so.



Inour view, the distance should be reduced o a 50-melré radius for grocery stores and
suparmarkets.

Supermarkeis and grocery stores do not have the sale of alcohol as thair main business, they
cannol sall spirits, RTDs ar wery high alcohaol content products, they are reguired to have all alcohol
contained in a single alcohol area which limils shoppers' exposure, and, importantly, grocary slores
and supermarkels cannot have any alcohol advarlising or banding on thea axlernor of thair building.

Of course, even with the exceplion, no supermarke! or grocery store will be able to actually obtain
an off-licence unlass the DLC is satisfied of all the matters sat out in the Act, including that thea
licence wodld not be inconsistent with the object of the Acl. Tha DLC is bast placed to consider tha
spacifics of any application, including the particular natura of the preamises and any 'seansilive
facility”, tha physical relalionship bélween the two, and any measures able o be laken o ensura
safe and responsible trading. By contrasti, any 'on size fits all' policy risks creating debate (such
as whether the 50 melres finishes al the 'boundary” of a licensee's building or from their carpark or
yard). Such debates can be bath unproductive and distracting from the substantive inlerests of tha
community.

Further, land suitable for developmeant of mew supermarkels or grocery stores is often limibed. 1f
thera was to ba no applicable exceplion, communities in Rolorua may miss out on the banafil of
imvastimant in new suparmarkets or grocary storas. Allhough the DLC wauld nob, in law, be
absolutely bound by the proposed "sensitive facility' policy, withoul an expréss exceplion thera is
likely to ba insufficienl commercial certainty for invasimeanl.

The DLC is bast placed to consider the specifics of facilities of all typas in a locality where an off-
licenca for a suparmarket or grocery stora is propossd.

The DLAP also suggests, when applying for an off-licence in respect of a premises which is lass
than 200 metres fram a sensilive facility, thera is a requiremant for ‘pre-application engagemeant
wilh persons managing any such sansitive facility.”

It is nol complately clear to us what is intended by this. In any evenl, as Council may be aware, tha
courls conclusively determined in the legal proceedings over Auckland Council's LAF thal the Act
does nol parmit a policy on what informaltion must be provided to the DLC for it to considar with any
licence application. Auckland Council proposed requiring 'Local Impacts Reports” for carlain
applications. Thea High Court determined thal such a policy was wira vires, baing oulside the
Council's power under seclion 77 of the Act. Thal decision was nol changed by the Courl of
Appeal or the Supreme Couwrl and the proposed policy was removed from Auwckland Council's LAP.
Of course, although thera is no longer a right of appeal against elements of a LAP, they are still
required o comply with the law and tha right o judicial review remains.

Off-licence condifions focus area two:! prohibitions and restrictions on issuing further off-
licences

The DLAP would, from tha date the policy comes inlo force, prohibit any new off-icencas fram
baing issued for a period of 36 months. After the end of the 38 month period, the DLAP proposes
that the presumplion will be that any new off-licence application should be refused.

Whilsi we acknowledge thatl poorly managed off-licence premises are problematic and do nol
salisly the object of the Act, we consider that this would be an inappropriate and unhalpful policy in
addressing this issua.

Supermarkels and grocery stores provide a valuable and neaded service for growing communities.
A blankel policy against the issue of off-icances for all lypes of premisas could lead to a lack of
fulure investment in new suparmarkets or grocary stores, whather o add o or replace older
existing stores. This is parlicularly as new grocery stores in an area frequently attract other
imvastmeant in valuable retail and other services. Our stores draw cuslomers from areas much



wider thal just thair immediale surmounding localions. This creates vibrancy in an area and brings
customers to other surmounding ratail and venuas.

Thearafora, we consider that if the proposed policy is to be infroduced, there should be an exprass
excaplion for supermarkels and grocery stores — provided tha DLC is salisfied that the licence
wiould not be inconsistant with the object of the Act.

This axcaplion would nol open the door for any poor-quality licensees. Tha recent amendment of
the Act made by the Sale and Supply of Alcohol (Community Participation) Amendment Act 2023,
provides a more robust application process, which makes it easier for community members o
ocbject lo any new applications. Tharalora, it is already harder for applicants lo satishy the DLC thatl
they should be granted an off-licence.

Cn the other hand, this policy would allow off-licensses who are already opearating in Rotorua o
essantially kock in their position. By stopping othar, potentially betler operators from oblaining
licenceas, poor guality licensees will ba allowed to continue Lo oparate and have a monopoly on off-
licences in Rolorua.

The proposed policy could also lead, inadvertently, to the diversion of invastment away fram
Rotorua. When considaring wheather to build and develop new slores, which invalves a significant
imvastmeant, we consider the ability of any new store o compate with others in the area. If a new
slora is unable to obtain an off-licance, it will likely not be able 1o compete, and the investmeant will
not be made. As noted above, Foodstuffs is currently intending lo open a new store at 312 - 326
Te Ngae Road, Mgapuna, Rotorua, al a fulure dale. Supermarkets and grocery stores are
desirable for growth, including adding jobs. And, with the standards of oparation thal Foodstulfs'

slores examplily, we consider thal our slorées are a posilive addition 1o their respeclive
communitias.

The proposad axception would nol lead o any proliferation of new off-licences. The main business
of supermarkets and grocery slores is the sale of food and other groceres. So new stores will only
be developed where there is a sufficient communily demand for non-alcohal producs.

The warding of the proposed policy is also problematic. Afler the proposad lemporary freeza, the
DLAP says thal thera will be a rebuttable presumplion against the issuing of any new off-licences.,
When considaring whathear the prasumplion is rebulted, the RDLC or ARLA should have regard o
'information provided, and representations made, by the applicant as well as any reporls on the
application made by the Police, Medical Officer of Health andior the Inspecior and any objactions
to the application.” In our view, this risks suggesting 1o the DLC that these ara the only crilaria
which should be considered when deciding whethar to permil a new off-licence. Howevar, tha
criteria which the DLC or ARLA must have regard 1o are lisled in section 105 of the Act. Therefors,
if ther Council doeas nol remowe this proposed palicy from the DLAP, it should be made clear that
the DLC or ARLA must hawve regand to all the criteria in the Act.

In summary, the proposed policy, al its worst, will act to lock in those poor-quality oparalors who
already have off-licences and restrict good qualily operators from obtaining new off-licances.
Howevar, if this policy is abandonad, the robust application process, which is implemented by the
At is a sufficient safeguard to prevant new licenseas who are nol suitable fram cblaining an off-
licensa and o permil good-quality operatars from entering the markel.

Off-licenpce condifions focus area three: maximum frading hours for premises holding off
licences

The axisting Rolomua Lakes LAP allows maximum trading hours for off-licence pramisas from
7:00am to 10:15pm froem Monday to Sunday. Between 11 December and 24 December, the
maximum trading hours for off-licence premises is extended o belwean 7:00am to 11:00pm.



Tha DLAP proposes a significant reduction o the maximum trading hours o between 7:00am and
3:00pm. The DLAP also removes the allowances for extended trading hours batwean 11 Decambear
and 24 December.

Al but ane of our grocery slores and supermarkets open at Tam in the morning. PAK' nSAVE
Rotarua, Mew World Wesl End and Four Square Ta Mgae have closing times of Bpm and the other
off-licensed stores closea at either 7:30pm or Bpm. As such, sometimes our cuslomers ara still
completing their purchases at 9pm, particularly atl PAK'nSAVE Rolorua and New Warld West End
50 lhal the store in fact shuls a little later.

We consider that the maximum off-licence trading howrs under the current LAP should be relained,
at least for supermarkets and grocary slores.

We are nol aware of any avidence that would justify the proposed change in the maximum
parmitted closing time, from 10:15pm o Spm.

Of course, the relevant issue is not whether some alcohol purchased from supermarkeds or grocery
slores may be later consumead (o axcess or inapproprialely. And the proposed policy cannod ba
justified by simply saying that reduced trading hours might lead o reduced awverall alcohol sales
and therefore consumplion. On the contrary, it would anly be reasonable o prohibil the sale of
alcohol from supermarkets and grocery stores after 8pm (but balfore 10:15pm) if thers was
evidence thal such sales at those limes as oppased o & olher imes leads to alcohol-related hanm.
We do notl consider there is evidence o thal effect.

It s an important consideration that the trading hours specified in a LAP are anly the maxirum
possible. |n any given individual casa the DLC can imposa maore restrictive hours when thatl is
appropriate o addrass specific concermns with alcohol-related harm. Therelore, the maximum hours
adoplad in Councils LAP should take into account the nead o provide oplions and flaxibility. They
should be considerad within the contaxt of Rotorua’s most suilable and responsible licensaes and
the nead lo pravide for all the community, as well as flexibility for future growth, development, and
socic-aconomic and other changes in tha Cily.

Although thars is no longear & right of appeal against alamants of a LAP, they are still required to
comply with the law. In particular, as part of the system of control over the sale and supply of
alcohol, elements af a LAP must be reasonable, in accordance wilh the purposa of tha Act stated in
seclion 3. The courls have confirmed thal, to be reasonable, a propased restriction must ba
proportionate. Whila Council is anlitled to take a precautionary approach, il cannot impose
restriclions without a sufficiant evidential basis establishing a real and appreciable likelihood that
thie restrictions will assist to minimise the harm fram excessive of inappropriale consumgption of
alcohol. Mor wolld it ba reasonable Lo imposa a restriction when the advarse impact on
responsibla sellers and consumears would be disproportionate to the likely banefits. In tha
proceadings ralating to the Auckland Council PLAP, the Suprame Courl rejecled an argument that
there could ba & sole focus on minimisation of alcohol-related harm. The Court confirmed that the
intarests of responsible sallers and consumers wara Lo be considarad, including in particular
shopper convenencs. Further, the courts have confirmed that a restriction will not be reasonable if
itis likely to have no mora than a marginal confribution to minimising harm.

Az lha population expands, particularly in the summer months, due o loeal and international

tourism, thare should ba some flexibility in the maximum trading hours o allow for the deamands
that come with the increased population. One way in which grocery stores and supermarkels can

address this increased is opening howrs. Grocery storas and supermarkets would be less likely to
slay open bayond the maximum hours for which they are parmitted o sell and supply alcohal.

Thus, by baing lass fexible, the propesed changes may make Rolorua less allraclive as a holiday
destination if they are not able o provide services such as grocery slores and suparmarkeats at

times= which are expected and appropriale in the circumslances.



Howewvar, if the DLC doas not accept owr submission thal there is limited evidanca to support tha
proposition that alcohol-relaled harm frem the consumpticn of alcohol is increased by the sale of
alcohol in supermarkets and grocery storas afler 8pm, al the very leasi, some flexibility should be
aliovwead with respact the propased maximum trading hour of 9pm. Wa proposa that, at & minimum,
the lalest timea for the sale and supply of alcohol be al B:15pm to allow thosa cuslomers who are in
the process of finishing and paying for their groceries o do so. This would avoid circumstances in
which custormers can bacoms frustrated by a sirict application of the 9pm limit for the sale and
supply of alcohol. This small extension would ensura the salety of the stafl of Foodstulfs® stores
and customears from those who may be angered by a refusal to sell and supply them alcohol siricth
at Bpm.

Similarly, we submil that any new LAP should retain the current exceplion o maximum trading
hours which parmits the sale and supply of alcohol fram Tam e 11pm from Manday o Sunday
batweaan 11 December and 24 Decamber. Some flexibility over the Christmas period for the sala
and supply of alcohol would make Rotorua an attractive deslination.

Proposed resfrictions on deliveries affer remofe sales

Tha DLAP proposes a policy thal for remole sales of off-licence alcohol, 'must not be dispatched
for delivery betweaen 2:00pm and 7:00 am the following day.'

This proposed policy would be ultra vires and unlawful. I is nol within Council’s powar under
saction 7T of the Acl.

Saclion 77 lists the only matiers on which a LAP may have a policy. The section expressly slales
that thara can be "no othars'. The list of parmilted mattars includes Yrading hours'. Seclions 45
and 46 then prescriba the effect of a LAP alement selling such maximum trading hours.
Specifically, no alcohol is allowed (o be sold or supplied an licensed premisas culside of tha
maximum trading hours. Howaver, as recognised in tha DLAP, remole sales are exprassly examp
(a5 par section 49 of tha Act). Remote salas can be made al any ime on any day. Furlher,
maximum trading hours do nof apply 1o delfiverfes. And the list of matters on which a LAP can haw
a podicy does nof include dalivery timas. Therefora, the only restricions on delivery limes are as
sal oul in seclions 48 and 53 1) and thesa cannol be allered by a LAP.

Off-licence condifions focus area four: Discretionary conditions for off-licences

Tha DLAP proposes thal the DLC and ARLA may imposa a number of discretionary conditions on
any new off-licence or reanawed off-licenca, which it categorises as mandatory or aplional.

Tha warding of the should make clear thal the imposition of a discrationary condition pursuant o
saction 116 or 117 of the Act must remain a discretion. The curranl wording causes confusion and
may result in the DLC or ARLA from impasing the ‘mandatory conditions” on all off-licences.
Foodsiuffs doas nol opposa the discretionary conditions proposed in the DLAP, provided tha
'mandalory condilions’ are conditions which must be considered by the OLC and nol discretionary
conditions which must be imposad on and new off-licence or renewad off-licanca.

Thank you

Thank you again for the chance for Foodsbulfs 1o provide feadback on Council's DLAP.

We would be happy to provide any further informaltion thal might assisi Council's consideration.



And wea would welcome the opportunity o presant our submission (o the Council in its haaring,
which we undersiand is scheduled for 10-11 April 2025,

Kind regards.

Julian Benefiald
Genaral Counsal and Company Secrelary

foodstufts::
1

35 Landing Drive, Mangere, Ausckland 2022 DX Box CX 15021
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About Hospitality Mew Zealand:

Hospitality New Zealand ("Hospitality NZ™) is 2 member-led, not-for-profit organisation
representing arcund 2,500 businesses, including cafés, restaurants, bars, nightclubs, clubs,
commercial accommaodation, country hotels and off-licences. Cur vision is to see hospitality
recognized and celebrated for its contribution to Actedroa, attracting fresh talent and
generating sustainable returns for businesses and communities.

Hospitality MZ has advocated on behalf of the hospitality and tourism sector for over 120
years. We support and improve the hospitality industry in Aotearca Mew Zealand through
gdvocacy, training, connection, and support. We want to create a vibrant, sustainable and
thriving hospitality sector that benefits businesses, employees, economies and communities.
We aim to empower hospitality businesses with the knowledge, resources, and partnerships
they need to succeed and contribute positively to their communities.

1. This submission relates to the Local Alcohol Policy 2025,

2. Enguiries relating to this submission should be referred to Luke van Yeen, _

General Comments:

3. Hospitality Mew Zealand welcomes the opportunity to comment on the Rotorua Lakes
Councils Local Alcohol Policy 2025,

4. We commend Rotorua Lakes Council staff for the pre-consultation engagement with industry

stakeholders and their willingness to listen throughout the process, and we can only urge
councillors to do the same.

Off License Policy options:

5.

Density: Hospitality Mew Zealand is opposed to the Council's preferred choice of Option 2. A
blanket temporary freeze on all off-licences for the next three years is not a lasting solution.
It is our view that the District Licensing Committee (DLC) should be assessing each application
an its own merits, as is reguired by the Act. If a license negatively impacts amenity and good
order to a large degree, it should not be granted. Hospitality Mew Zealand supports Option 1:
Status quo, this option allows for the ability for businesses to grow within areas of the city
that are not over-saturated with off-licences, to support new breweeries and distilleries that
may choose different locations within the city they want to open in and to retain decision-
making on & case-by-case basis.

Closing Hours and Deliveries: Hospitality New Zealand Supports the Council’s option 2 with a
9pm closing time. Hospitality MZ is concerned that the wording of the policy does not make
it clear how the LAP will impact wholesalers and their delivery hours. Wholesalers hold off-




Llicences and if they cannot dispatch their products until 7am there will be unnecessary delays
gnd operational stress on business. Qur recommendation is that the LAP needs to have the
gppropriate wording to only capture the off-licences this part of the policy is intended to
capture.

sensitive sites: Hospitality Mew Zealand disagrees with the inclusion of “residential activity”
to the list of sensitive sites in option 2; the Public can oppose a license through the public
objection process. As a commercial or industrial area is resourced consented to have these
types of businesses, this should be considered when council approves those consents — if
residential boundaries come in contact with the commercial area, they will be within the 200m
threshold of sensitivity.

Discretionary conditions: Hospitality Mew Zealand is concerned around the wording or lack of

clarity in some of these conditions and without such clarity, consultation needs to be
reconsidered. For example, what restrictions are on single serve? Craft beer is often served in
g 1L squealer, or 450ml cans, and with this condition they would not be able to sell these.
Acrass all discretionary conditions, we believe more clarity should be provided on what is
considered in and out of scope 50 there 15 less subjectivity applied by a DLC.

On License Policy options

10.

11.

Trading hours: HMZ is in opposition to Option 2 regarding earlier closing times within the
inner city. We do not agree that controlled environments such as on-licenses are the major
cause for fights and homelessness vandalism. An inner city such as Rotorua that attracts
international travellers and events to its city needs to be focused on looking forward and
ensuring the offering is enticing these events and companies through a vibrant hospitality
offering. Option 1 and maintaining the status quo is what HMZ supports.

sensitive sites: Hospitality Mew Zealand disagrees with the inclusion of “residential activity”
to the list of sensitive sites in option 2; the Public can oppose a license through the public
objection process. As a commercial or industrial area is resourced consented to have these
types of businesses this should be considered when council approved that consent. As if
residential boundaries come in contact with the commercial area they will be within the 200m.
HMZ is in suppeort of the Council's preferred option, Option 1

Discretionary Conditions: Hospitality Mew Zealand Supports Option 1 as Council’s preferred

option

Club Licence Policy options

12,

Discretionary conditions: HMZ is in support for maintaining the status quo, Council's preferred
Dption 1,

In addition to this we'd like to raise our concern around Option 2 and how a condition such as
“a duty manager to be present during busy periods (30+)" is being considered here. This would
be operationally impractical for clubs and is overriding the Act's statements on what is
required for a club license to be issued and compliant. Given the fluctuating nature of club



rooms, summaoning a duty manager when more than 50 people are present is an arbitrary
measure and doesn't reflect operational realities in hospitality.

Conclusion:

13. We thank the Rotorua Lakes Council for the opportunity to provide input into the consultation.

14. We would be happy to discuss any parts of this submission in more detzil, and to provide any
gssistance that may be required.



Submitted —General Distributors Limited (Woolworths)

WOOLWORTHS

31 March 2025 NEwW ZEALAND

Attn: Local Alcohol Policy
Rotorua Lakes Council
DX Mailbox (JX 10503)
ROTORUA 3046

By email: letstalk@rotorualc.nz

SUBMISSION ON THE ROTORUA DRAFT LOCAL ALCOHOL POLICY 2025

Summary

B As an off-licence holder in Rotorua, General Distributors Limited ("GDL") welcomes the
opportunity to submit on the Rotorua Lakes Council Draft Local Alcohol Policy 2025 ("DLAP®).

2. While GDL supports the objectives of minimising alcohol-related harm in the district and the
use of local alcohol policies, it has significant concerns with the DLAP. In particular, GDL:

(a) Strongly opposes the introduction of a three-year freeze on the grant of new off-
licences in Rotorua (and a rebuttable presumption against new off-licences
thereafter). GDL seeks that the policy be deleted from the DLAP, on the basis that
it is a disproportionate response in the absence of evidence that it has a reasonable
likelihood of reducing alcohol-related harm in the district.

(b) Opposes the proposed reduction in maximum off-licence trading hours to 7am to
9pm. GDL does not consider that the Council has provided sufficient evidence to
Justify that restriction. GDL seeks the off-licence hours in the current LAP of 7am to
10.15pm (and to 11pm during the period of 11 December to 24 December) be
retained for supermarkets and grocery stores.

(c) Seeks amendments to the policy titled "Discretionary conditions of off-licences” to
remove the "mandatory conditions™ as they are not required by the Sale and Supply
of Alcohol Act 2012 ("Act") and cannot be imposed as of right. The DLAP also needs
to be amended to ensure the correct legal test for discretionary conditions is followed
by decision-makers considering whether to impese them on a licence.

(d) Is concerned about the requirement for new off-licence applicants to undertake
engagement with persons managing any sensitive facilities located less than 200
metres from the boundary of the premises. GDL considers the ability to consider
sensitive facilities is already provided for under the Act when assessing the amenity

and good order of the locality.
3. GDL wishes to be heard in relation to this submission.
GDL as an off-licence holder
4. GDL is a wholly owned subsidiary of Woolworths and is responsible for operating Woolworths

stores nationwide. GDL owns and operates 190 supermarkets under the Woolworths (formally
operating as Countdown supermarkets) and Metro banners, and 4 "eStores" across New
Zealand. Another subsidiary of Woolworths, Wholesale Distributors Limited, is the franchisor



L R T

for over 70 SuperValue and FreshChoice supermarkets, which are locally owned and operated
businesses.

As a holder of over 175 off-licences in New Zealand, GDL is an experienced licence holder
and is committed to being a responsible retailer of alcohol. GDL acknowledges that it has a
shared responsibility to prevent alcohol-related harm and ensure that consumption of alcohol
is undertaken safely and responsibly.

GOL holds two off-licences in the Rotorua district:

(a) Woolworths Fairy Springs (which has trading and opening hours of Monday to
Sunday 7am to 10pm); and

(b) Woolworths Rotorua which trades Monday to Sunday Tam to 10pm but has licensed
hours of Monday to Sunday Tam to 10.15pm (except during the period of 11
December to 24 December where it trades Monday to Sunday Tam to 11pm).

Temporary freeze on new off-licences

The DLAP proposes to introduce a three-year freeze on the grant of new off-licences in the
Rotorua district from the date the policy comes into force, and a rebuttable presumption that
any new off-licence applications should be refused thereafter.' In deciding whether that
presurnption is rebutted, the DLAP states the District Licensing Committee (*DLC") and the
Alcohol Regulatory and Licensing Authority (“Authority”) should have regard to “information
provided, and representations made, by the applicant as well as any reports on the application
mades by the Police, Medical Officer of Health and/or the Inspector and any objections to the
application”

This is a significant shift from the current LAP which does not restrict the number or location
of new off-licences in the district. A restriction in a LAP may be justified on the basis of there
being a reasonable likelihood that it will reduce alcohol-related harm (and even if there is a
reasonable likelihood, that does not preclude a conclusion that the restriction is nonetheless
unreasonable in light of the object of the Act).® GDL does not consider the Council has
provided evidence or reasoning to demonstrate that. The Council has only said in general
terms that this policy will reduce alcohol-related harm and focus efforts on reducing harm from
existing premises.* Council has not presented any specific evidence to show a three-year
freeze on new off-licences in all of Rotorua (and a rebuttable presumption thereafter) will have
a reasonable likelihood of reducing alcohol-related harm.

Further, the background to this policy in the Statement of Proposal focuses on off-licensed
premises other than supermarkets. The Council states:

(a) "[T)he response to the Rotorua community alcohol survey demonstrated that many
in the community feel there are too many bottle stores".5

(b} “Rotorua recently set a national record for the number of objections to a new bottle
store off-licence application®.®

Diraft Local Alcohol Policy 2025, page 8.

Diraft Local Alcohol Policy 2025, page 9.

Wookworths New Zealand Limited v Avckignd Council [2023] NEZHC 45 at [84).
Statemment of Proposal: Local Alcohol Policy 2025, page 9.

Staterment of Proposal: Local Alcohol Policy 2025, page 7.

Staterment of Proposal: Local Alcohol Policy 2025, page 7.



10.

11.

12,

13

14.

15.

16.

GOL considers the freeze on all off-licences, including supermarkets (which only sell bear,
cider, wine and mead in addition o a wide range of food and household items), is a
disproportionate response in light of the evidence which points towards bottle stores being
problematic.

The introduction of a temporary freeze on new off-licences does not account for population
growth in the next three years (and bayond that if the rebuttable presumption is retained in the
DLAP) and would have serious implications for businesses like GDL which provide imporant
faciliies for communities. As Rotorua grows, more supermarkel providers may seak 1o
establish in the district to support the population’s needs by providing access to groceries.
Such supermarkets should be able o offer a full range of goods and services, including a
range of alcoholic and low-alcoholic beverages by holding a licence. Motwithstanding that
GOL does not consider there is evidence to justify the freeze at all, GDL also considers this
policy fails to recognise the different in products that supermarkets sell (eg they do not sell
alcoholic RTDs or spirits, like botthe stores).

The Act contemplates a system that provides for reasonable opponunities for the safe and
responsible sale and supply of alcohol (whilst also minimising alcohol-related harm). It is
unreasonable to exclude a responsible retailer like GDL, who has extensive experience as a
licensee and robust policies in place to ensure the responsible sale and supply of alcohol, from
obtaining new off-licences for its stores in the district.

Relief sought

GOL seeks the policy titled “Prohibitions and restrictions on issuing further off-licences™ be
deleted from the DLAP.

Reduction in maximum trading hours

The current LAP limits trading hours to Tam to 10.15pm, except in the period 11 Decembser to
24 December when closing hours are 11pm. The DLAP seeks to further reduce the maximum
off-licence trading hours to Tam to Spm.

This proposed reduction in trading hours will {if implemented) impact GDL's operations by
reducing the trading hours at Woolworths Rotorua and Woolworths Fairy Springs by one hour
per day. GDL is concerned this will cause disruption and inconveniencs to customers carying
out their grocery shops betwesen S9pm to 10pm. Some customers, such as shift workers,
complete their shopping late at night and should have access o the full range of products
available at GDL's stores. The Supreme Court has acknowledged shopper inconvenisnoe
may be material to the assessment of whether a restriction in a LAP is unreasonable in light
of the object of the Act ®

GOL also does not consider the reduction in trading hours is reasonable or properly supported
by the evidence® The Council only provided one study which it says "shows that reduced
trading hours for offlicences has the potential to minimise alcohol-related harm®. " The study
was undertaken in Australia in 2018 and focused on the reduction in closing times of on-

Draft Local Aleohol Policy 2025, pages 8-0.
Woaiwarths New Zesland Lid v Auckland Council [2023] NZSC 45, [2023] 1 NZLR 113 at [85].
The extent of the reasoning provided by Counci ks Bhal “reducing trading houns will reduce alcohol-related hamn late

at right™.
Stabernent of Proposal: Local Aleohal Policy 2025, page 7.



17.

18.

18.

11

13

licensed venues and bottle stores."” GDL does not consider it provides any justification for
reducing the trading hours of supermarkets in the Rotorua contest.

Relief sought

GOL seeks the policy titled "Maximum trading hours for premises holding off-licences and
deliveries™? be amended to retain the maximum trading hours for supsrmarkets and grocery
stores in the current LAP as follows (amendments are shown in red underling and deletions

are shown in red siekethesaah):

Mo off-licence (except an off-licence for 8 supemmarket or grocery store ) may
ba isswed or renewed with trading hours that excesd Monday o Sunday 7 .00am
to 9.00pm (subject to section 48 of the Act). Remote sellers are excluded from
this policy, subject to section 40 of the Act.

For supsrmarkets and grocery stores, the following trading howurs apphy:

. Monday to Sunday {(except during the daies specified below]): 7.00am
to 10.15pm

. Monday to Sunday. 11 December to 24 December: 7.00am to
J11.00pm

-1
Discretionary conditions for off-licences

“Mandatory conditions® in the DLAP
The DLAP provides a list of "mandatory conditions® to be applied to off-licences being:12
{a) provision of a social responsibility policy:

{b) signs detailing statutory restrictions on the sale of alcohol to minors and intoxicated
persons adjacent to every point of sale;

{c) maintenance of an alcohol-related incidents book;

{d} application of the CPTED principles;

(&) restrictions on the display of product or price specials on the exterior of premises;
(f} resfrictions on the use of flags, sandwich boards or any mobile signage; and

(a) no sales using “buy now pay later” schemes.

Apart from the condition listed in paragraph 18(b) above which is required by saction 116(1)(a)
of the Act. none of the other conditions are mandatory under the Act 14

The study concluged "the simulations demonstrated Bat the late-night trading hours of licansed venues and bottle
shops are a key datemrnanant of the rales of sleohol-related hamns”,

Dl Locsl Aleohal Poley 2025, page 0.

Dialt Loesl Alechal Pobey 2025, page 0.

Sale and Supply of Alcahol Act 2012, section 117(1).



20.

21.

22

23

24.

L

a7
18

14

The LAP does not replace the exercise of the DLC's discretion when considering whether to
grant or renew an off-licence and whether to impose any other discretionary conditions on the
licence that are reasonable in light of the application. The inclusion of a policy about
dizcretionary conditions in the DLAP does not make those conditions “mandatory®, nor give
the DLC or the Authority the ability to impose those conditions on new and renewed off-
licences by default (without applying the appropriate to the facts of the application before it, to
determine whether they are reasonable and consistent with the Act in the circumstances). 15
The Authority has said:*

The LAP is one of the matters to be considered under s 105, when granting a
licence. But a LAP cannol seek to do more than indicale ‘at a policy level' what
kinds of discretionary conditions a DLC might consider in respect of indhidual
applications.

While the Council can include a policy about discretionary conditions in the DLAP, it cannot
direct the DLC to impose the conditions listed in paragraph 18 on all off-licences. To do so
wolld be unlawful.

“Optional conditions® in the DLAP

The DLAP also provides a list of "optional conditions™ to be applied o off-licences being: ™

{a) the installation and operation of CCTV cameras;

(k) provision of effective exterior Bghting;

(e} restrictions an single sales,

{d} restrictions on the display of RTD= at the principal entrance or within 3 metres of the

front window of a storne;
(&) limiting the visibility of internal alcohol-related displays from outside the premises,

{f} restrictions on marketing and promotion of non-alcoholic products that pose a high
risk of alcohol-related harm (&g drinking games ); and

(g} resirictions on any irresponsible promotions.

The Council considers that "adding these conditions to the LAP will enable the DLC to apply
these conditions on licences more easily, however they will still be applied on a case-by-case
basis"®.1®

These proposed discretionany conditions are highly prescriptive and will need to be carefully
considerad in light of each application and the legal test under section 117 of the Act. Whether
a discretionary condition meets section 117 is a fact-specific assessment to be weighed
against considerations relevant to the application at hand.’® Reasonableness depends on an
objective assesesment of whether there is a rational and proportionate connection betweean the
identified risk or benefit when weighed against all relevant considerations. 2

Foodsiulfs Sauth lsisnd Lid v Dunsdin City Couneil [2016] MZARLA PH 21 at [o3].
Foodsiulfs Sauth lsisnd Lid v Dunsdin iy Couneil [2016] MZARLA PH 21 at [o3].
Dl Local Aleohol Policy 2025, page 9.

Staternent of Preposal: Local Alcohol Poliey 2025, page 12.
Chastchureh Medicsl Officar of Health v J & G Vaudmy [2015] NZHC 2740 at [103].
Chastchureh Medcsl Officer of Health v J & G Vaudmy [2015] NZHC 2740 at [104].



25.

26.

27.

28.

21
22

GDL acknowledges that the Statement of Proposal says each condition will be applied on a
case-by-case basis.?® However, that is not clear in the current drafting of the DLAP and GDL
considers further amendments are required to ensure any discretionary conditions are only
imposed after having considered the specific application and determining that the test in the
Act is met.

Relief sought

GDL considers the following amendments are required to the policy titled "Discretionary
conditions of off-licences" (amendments are shown in red underline and deletions are shown

in red strkathrough):

In accordance with sections 116 and 117 of the Act, the DLC and ARLA may
impose discretionary conditions (in addition to the conditions required by
sections 112 and 116(2) of the Act) on any new offdicence or renewed off-
licence-_For the avoidance of doubt. the suggested discretionary conditicns in

LS L ale . MEipieititeln e 1L { - S = 3 =g 3 —
matter of course. The DLC and ARLA must apply the fest under section 117 of
the Sale and Supply of Alcohol Act, which directs that a discretionary condition
must not be inconsistent with the Act and must be reasonable. Discretionary
conditions may be imposed-smciuding about the following matters:

SNOoUId Not De 5 omal DD .

" .

e provision of a Social Responsibility Policy that the licensee must
develop, display and maintain to demonstrate the measures in place
at the premises to minimise alcohol-related harm;

In addition to the proposed amended introductory text, GDL considers the deletion of the
headings *Mandatory conditions” and "Optional conditions" from this policy will clarify that all
the listed conditions are discretionary conditions which may be considered in light of the
circumstances of each application. GDL also seeks the condition listed in paragraph 18(b)
above be deleted from this policy given it is the only mandatory condition under the Act.

Location of new off-licences in proximity to sensitive facilities

The DLAP retains the wording from Policy 6.1 of the current LAP which states no new off-
licences are to be granted outside the Inner City and within a 200-metre radius of any
education facility or marae (unless the DLC or the Authority is satisfied it is appropriate to do
s0).%2

Statement of Proposal: Local Alcohol Policy 2025, page 9.
Draft Local Alcohol Policy 2025, page 8.
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30.

3.

3z

33

23

ar

The DLAF goes further and proposes:

{a) Amendments to the definiion of “sensitve facilities” to add places of worship,
residential activity, youth centres, hospitals, rehabilitation facilites, community
facilities {as defined in the Rotorua District Plan), urupd and cemeterias 2 (Tha
current LAP only includes education facilities and marae.) The Council states
“during pre-consultation engagement many stakeholders felt the definition of
sensitive site facilities should incorporate a wider range of community facilities®

(b} A requirement for all new off-licence applicants to conduct pre-application
engagement with the managers of any existing sensitive facilities located within 200
metres of their premises 2

GOL i= not opposed to the DLAP's broader definition of “sensitive facility™ in principle.
However, it s concerned with the proposed requirement for applicants to conduct pre-
application engagemant. While the LAP may include policies on the location of licensed
premises by reference to proximity to premises or facilities of a particular kind, 28 GOL considers
the inclusion of a policy requiring pre-application engagement with facilities of a particular kind
goes beyond what a LAP is permitted to do.

Also, there is no requirement under the Act for new off-licensees to engage with sensitive
facilities prior to applying for a licence. However, it i well established in case law that
knowledge of the locality or potential problems associated with the sale and supply of alcohol
goes o whether the applicant is suitable to hold a licence. =

Given this, it is already incumbent on new off-licensees to be aware of the locality in which
they seek o locate (including sensitive facilities within the vicinity) and to consult with affected
communities whare it is appropriate to do 2o, as such matters go towards their suitability and
will b congiderad by the DLC in deciding whether to issue a icence. GOL carefully considers
where to establish new supermarkets, and in doing so considers the community in which it
seaks to locate who will utilise the new store. |t does not consider a reguirement to consult
with certain sensitive facilities is necessary.

GDOL is also concemed that there is no clear guidance in the DLAP on:

{a) the level of engagement required with each facility (although the Statement of
Proposal states that either a letter or hosting a meeting is required, this is not clear
in the DLAP and in any case it is unclear what sending a letter would achieve in
terms of the object of the Act)==

(b) how much weight the DLC can, or should attribute to evidence of engagement with
sansitive facilities in the context of an application; and

{cl the consequences for a new off-licence application if the persons consulted object
to the applicant’s proposal.

Draft Locsl Aleohol Poley 2025, page 5.
Staternent of Proposal: Local Aleohal Policy 2025, page 7.
Draft Local Aleohal Polcy 2025, page B.

Sale and Supply of Alcohol Act 2012, ssctions T7(1)b)-E).
Re R 5 Dhiffon Lid [2013] NZARLA FH 920 a1 [49].
Staternent of Proposal: Local Aleohal Policy 2025, page 11.



Relief sought

34, GOL seeks the policy titled “Location of premises holding off-licences by reference to proximity
o sensitive facilites” be amended to remove the requirement to demonstrate pre-application
engagement with sensitive faciliies within 200 metres of a new off-licensed premises
{amendments are shown in red underine and deletions are shown in red stRkatbrauah):

Mo new off-Licence applications will be granted if the premises are to ba located
outside the Inner City and within a 200 metre radius of any education facility or
maras, unless the ROLC or ARLA is satisfied, that it is appropriate to do so.

Relief sought
5. GOL respectfully seeks the following relief:

{a) the deletion of the policy titled "Prohibitions and restrictions on issuing further off-
licences®” from the DLAP,

(b} amendments to the policy titled "Maximum trading hours for premises holding off-
licences and deliveries" to retain the maximum off-licence trading hours in the current
LAP for supermarkels and grocery stores (Tam to 10.15pm, and Yam to 11pm during
the period of 11 December to 24 December);

{c) amendments to the policy titled “Discretionary conditions for off-licences” to make it
clear that these are not mandatory conditions; and

{d) an amendment to the policy titled "Location of premises holding off-licences by

Yours faithifully,

reference to proximity to sensitive facilities” to remove the requirement for applicants
to undertake pre-application engagemeant.

Paul Radich
General Distributors Limited



Submitter - Alcohol Healthwatch

Alcohol Healthwatch

Whakaldpato Waipiro

Submission on the Rotorua Lakes Council

Draft Local Alcohol Pnlicy 2025
31 March 2025
Kia ora

Thank you for the opportunity to provide feedback on the Rotorua Lakes Council Draft Local
Alcohol Policy.

We would like the opportunity to speak (virtually) to our submission.

If you have any questions on the comments we have included in our submission, please
contact:

Andrew Galloway
Executive Director
Alcohol Healthwatch

T:
E:

About Alcohol Healthwatch

Alcohol Healthwatch is an independent national charity working to reduce alcohol-related
harm and inequities. We provide a range of regional and national health promotion services
such as providing evidence-based information and advice on policy and planning matters,
supporting community action projects, and coordinating networks to address alcohol-related

harm such as the Cross-council Local Alcohol Policy Metwork.

General Comments

1. Alcohol Healthwatch commends the Council on its commitment to reviewing the 2019
Local Alcohol Policy (LAF), and we wish to acknowledge the efforts of councillors and
officers in conducting this review on behalf of communities in the district, and the early
engagement with key agents and stakeholders to inform this work".

Alcohol-related harm

2. Of all drugs available in our society, alcohol is the most harmful®. Alcohol is a leading

cause of preventable death, injury and ill health in Aotearoa New Zealand and a significant

1



contributor to the social and health inequities experienced by Maori, Pacific peoples and

other impacted groups.

Alcohol is a component cause for more than 200 disease and injury conditions®, and is
the leading behavioural risk factor for death and disability adjusted life years lost among
New Zealanders aged 15 to 49 years®.

The cost of alcohol-related harm in Aotearoa has been estimated at over $9.1 billion
annually®. The harms are far-reaching and deeply felt by many families and communities.
The Council's Local Alcohol Policy Review Research Report clearly identifies the issues

and summarises the data on alcohol harm in the Rotorua Lakes district® 7.

Local Alcohol Policies

We strongly believe that a LAP should not be considered in isolation, but should be seen
as part of a cohesive package to reduce alcohol-related harm that includes alcohol ban

bylaws, realistic alcohol licensing fees®, and alcohol-related policies as well as a LAP.

A LAP which has the effect of reducing the overall availability of alcohel has significant
potential to further minimise alcohol-related harm and improve community well-being.
Measures that reduce accessibility and availability of alcohol have particular benefits for
those who experience significant inequities in harm. To date, alcohol outlets in Aotearoa
Mew Zealand have been inequitably distributed to the most deprived neighbourhoods and
the unequal harms from this can be addressed through a LAP®.

By incorporating evidence-based measures to address both the physical (location) and
temporal (operating hours) availability of alcohol, a LAP can support other harm reduction
interventions in the local area and assist in sending a strong signal to communities

regarding the harms associated with alcohol use.

Specific comments

8.

Alcohol Healthwatch supports provisions in the LAP that are aligned to the object of the
Sale and Supply of Alcohol Act 2012 (the Act), that reflect the needs of the community

and are supported by evidence for reducing alcohol-related harm'™.
The review of the LAP is timely and provides an opportunity for the LAP to reflect:
= The Sale and Supply of Alcohol (Community Participation) Amendment Act 2023",

s The Supreme Court decision on the Auckland Council Provisional LAP'Z,

» The changing environment and emerging issues in the Rotorua Lakes district since
2019,



= The desirability of ensuring greater consistency and synergy with LAPs (and proposed
LAPs) in the Bay of Plenty and Waikato regions and across Aotearoa New Zealand,
and

= The growing acceptance that a LAP can provide greater certainty and clarity for the

public, licensing bodies and regulatory agencies as well as licensees.

Policies under Section 77(1) of the Act

Location of Premises

Section 77(1)(a) — Broad Areas

10.

Through a LAP, territorial authorities may restrict licensed premises to a particular
“broad area”, such as a commercial or industrial zone, but must first have regard to
the district plan and its objectives and policies (section 78(2)(a) of the Act). We believe
the review presents an opportunity to include a policy on “broad areas™ with mandatory
locations clearly identified where licensed premises can be established.™ A clearly
articulated “broad areas” policy can also complement and support other policies, including
the policy on the proximity to “sensitive facilities™ (section 77(1)(c)) and restrictions on the
issuing of further licences (section 77(1)(d)).

Section 77(1)(b) — Proximity fo Other Premises

11.

We recommend the inclusion of a mandatory policy preventing new licensed premises
from being located in close proximity to other licensed premises. Setting a distance rule
would address the harm associated with the clustering of premises and could see, for
example, off-licensed premises prevented from being established within, say, 50" or 100"

metres of an existing off-licensed premises.

Section 77(1)(c) - Proximity to Sensifive Sites

12.

13.

We support the continuation of the policy on sensitive sites, and the distance requirement
preventing new off-licence premises to be within a 200 metre radius of any education
facility or marae unless the District Licensing Committee (DLC) or Alcohol Regulatory and
Licensing Authority (ARLA) considers it appropriate. This would include an applicant
demonstrating pre-application engagement with those managing a sensitive facility, and

where there has not been a substantial change in the operation of the off-licence.

We note that while the definition of “sensitive facility" has been expanded to include a
broader range of facilities than an education facility and marae, this does not appear to
be reflected in the text of the policy. We support the broader definition of sensitive sites

that would now include places of worship, residential activity, youth centres, rehabilitation



14.

treatment facilities, community facilities, hospitals (or better “health care facility™), and
urupa, and we note that this broader definition is consistent with the majority of current
LAPs.

We further recommend that the policy be extended to new on-licences (excluding cafes
or restaurants) and new club-licences with applicants for those new licences to
likewise undertake pre-engagement with sensitive facilities. There is a need to
generally protect vulnerable users of sensitive sites from exposure to off-licence, on-
licence and club licence premises and the associated negative amenity effects. Protecting
vulnerable populations and users of sensitive sites can also assist to address their

disproportionate and inequitable exposure to alcohol and experience of alcohol harms.

Section 77(1){d) — Issuing of Further Licences

15.

We believe that a policy on the issuing of further licences would reflect community
concemns and also align with research on the relationship between the proliferation of
licences and accessibility to alcohol and alcohol-related harm. ' '7 8 \We therefore strongly
support the proposed temporary freeze for three years on new off-licences and the
rebuttable presumption thereafter. We further recommend that a permanent freeze and/or
sinking lid policy be considered for bottle shops in areas with a high socio-deprivation

index.'®

Maximum Trading Hours

Section 77{1)(e) — Trading Hours

16.

17.

Reducing trading hours is a key strategy for reducing alcohol-related harms®’. Studies
have shown that hazardous drinking increases with longer hours and greater
availability’™*2. This reality is reflected in the current trend for councils to reduce trading
hours in their LAPs, particularly for off-licences. As the vast majority of alcohol is
purchased from off-licences (over 80%) and often cheaply, we strongly support the
decrease in trading hours proposed in the draft LAP for off-licences (including remote
sale deliveries). We would recommend that the opening hours for off-licences be reduced
by two hours. Off-licence trading hours of 9am fo 9pm (which is becoming the norm for
LAPs) would help reduce the opportunity of hazardous drinking and “pre loading”, “side-
loading” and “post loading” and consequently lessen the incidence of other harms

(assault, unintentional injury, drink driving) associated with extended trading hours®.

We also support the recognition that on-licences in the Inner City should have a reduction

in trading hours, as the earlier closing should reduce the incidence of serious crime that
4



often occurs with later closing times due to people’s higher levels of intoxication.®

However, we recommend a later opening hour for on-licences and club licences, as longer

trading hours are associated with an increase in hazardous drinking.

Discretionary Conditions

Section 77(1)(f) — Discretionary Conditions

18. We support the amendments to the discretionary conditions in the current LAP, including

18.

those labelled “mandatory” and those labelled “optional®. These include conditions that

address Crime Prevention through Environmental Design (CPTED) principles, host

responsibility and food requirements.

We strongly support the conditions that focus on off-licences, including:

(a)
(b)

(c)

the requirement for off-licences to have a social responsibility policy,

restrictions on single sales, as such sales generally make alcohol affordable and EW
often linked to hazardous drinking by vulnerable people. However, more detail about
the limitation level of alcohol needs to be included;

restrictions on the visibility of alcohol-related advertising and display product/price
specials, as this would reduce the exposure of children to alcohol-related advertising
and promotions .25 We support restricting the exterior display of product/price specials,
restricting flags, sandwich boards, and mobile signage and limiting the visibility of
internal alcohol-relating displays and advertising. However, we recommend that
consideration also be given to restricting external advertising of alcohol products and
brands in addition to product and price specials only. Exposure to alcohol advertising
is a known risk factor for alcohol-related harm, contributing to both the amount
consumed and frequency of alcohol use. It works on a number of levels including
normalising, glamorising, and embedding alcohol consumption into day-to-day
settings. Children and young people are at a greater risk from harm as their developing
cognitive skills increase their susceptibility to the influence of advertising. The
University of Otago Kids'Cam research found that New Zealand children aged 11-13
years were exposed to alcohol marketing on average 4.5 times per day. Maori and
Pacific children had levels of exposure five and three times greater than European
children, respectively. Research undertaken by Alcohol Healthwatch in Tamaki
Makaurau Auckland echoes the Otago University and other studies®, and found that
56% of schools had at least one alcohol advertiserment within 500 metres; 75% of

alcohol advertisements were from nearby licensed premises; 63% of alcohol



advertisements were near low decile schools, 66% of schools had one alcohol
advertisement in the radius, with the average number of advertisements near schools
was two; and 78% of the alcohol advertisements were within 400 metres of the
schools.* A ban on external advertising can also support CPTED and other measures

by prohibiting external signage that obscures the view into/out of the premises;

(d) restrictions on Buy Now, Pay Later (BNFL), as these schemes are considered an
inappropriate method of payment and subvert established mechanisms to minimise
harm to public health from alcohol by enticing the consumer with a much lower upfront
price. The research shows that the use of BNPL services to purchase alcohol
increases its perceived affordability, which can lead to greater consumption and
related harms. The availability of alcohol at low alcohol prices facilitates moderate
drinkers becoming heavy drinkers, and heavy drinkers transitioning to dependent
drinkers. The harm associated with economic accessibility and perceived affordability
of alcohol is exacerbated where alcohol is readily available in store (eg outlets in close
proximity*®, long trading hours) and on-line (eg rapid delivery). Young adults are
among the heaviest drinkers®, they are currently the main consumers of BNPL, are
also likely to use rapid delivery for their purchases (often without ID checks), and this

makes them particularly vulnerable;

(e) requirement for mandatory age checks on purchase and delivery, as, for example,
research conducted by Alcohol Healthwatch in Tamaki Makaurau-Auckland showed
that in 73% of alcohol orders did not request age verification on delivery; 49% of
alcohol orders were left unattended (contactless) at the door; and 87.5% of delivery
companies broke their own restricted items policy. Alcohol delivered without an |D
check may make it easier for under 18 year olds to access alcohol and increases the

chances of hazardous drinking;™

(f) restrictions on the marketing and promotion of non-alcoholic products that pose a high
risk of alcohol-related harm, such as drinking games and risky items that encourage

dangerous drinking (eg beer pong cups);

20. In addition, we recommend that the following discretionary conditions be included:
(a) Off-licences: FASD warning signage within the alcohol area in supermarkets and
grocery stores and at point of sale at bottle stores.®
(b) Special licences: we recommend the LAP include provisions that protect children and

youth in the district, by not allowing special licences to be granted for family-focussed



events, namely those events where a significant proportion of attendees are aged

under 18 years
One-way door restrictions

Section 77(1)(g) — One-way Door Policy

21. We support the continuation of a one-way door restriction for licensed premises (on-
licences, club licences and special licences) in the Inner City that trade after midnight,
however, these policies should be mandatory. A policy should also apply to certain on-
licences, namely pubs, taverns, nightclubs, that are outside the Inner City. One-way door
restrictions would help prevent a large number of people coming out of licensed
premises at the same time (as would be the case with a universal maximum closing
time) and the potential for intoxicated patrons migrating between venues or interacting
with others with an increased likelihood of disorder and crime. These conditions also
have the potential to reduce the burden on Police, ambulance and hospital services
and can have a positive benefit for not only the patrons of premises but the community

generally.
Conclusion

22. Alcohol Healthwatch supports the policies in the draft LAP that have added additional
protections for the duration of the policy to address alcohol-related harm. We particularly
support the proposed temporary freeze for three years on new off-licences and the
rebuttable presumption thereafter, the decrease in trading hours, and discretionary
conditions that recognise and address emerging issues such as BNPL schemes and
remote sales. Strengthened measures can be effective in meeting the object of the Sale
and Supply of Alcohol Act 2012 and reduce the significant burden placed on communities

from alcohol-related harm.
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TECHNICAL ADVICE: Draft Local Alcohol Policy

As reguired by the Sale and Supply of Alcohol Act (2012) the Health New Zealand Mational
Public Health Service (NPHS) Te Manawa Taki Medical Officer of Health is providing advice
on the Draft Local Alcochol Policy (LAP).

Mational Public Health Service Te Manawa Taki services Taranaki, Waikato, Bay of Plenty,
Rotorua, Taupd and Tairdwhiti communities. Our Mational Public Health Service purpose is:

Manaakitia ngd whanau mad pae ora |
Enable whinau and communities to lead lives of wellness.

MPHS recognises its responsibilities to improve, promote and protect the health and wellbeing
of people and communities of Aotearca New Zealand under the Pae Ora (Healthy Futures)
Act 2022 and the Health Act 1956 and other legislation. To achieve healthy communities and
health equity across population groups, we work together across Health NZ and with other
sectors to address the determinants of health.!

Medical Officers of Health® have a responsibility to reduce conditions within their local
community that are likely to cause injury and disease, including alcohol-related harm. The
following advice to Council is provided in accordance with the responsibilities pursuant to the
Sale and Supply of Alcohol Act 2012 (SaSA 2012) to ensure the safe and responsible sale,
supply, and consumption of alcohol.

We welcome the opportunity to share public health advice and evidence in planning and
decision-making with Rotorua Lakes Council. We wish to speak to our advice.

General Comments

The determinants of health

1. The determinants of health are the circumstances in the environments in which pesople are
bom, grow up, live, leamn, work and age. These conditions can be described as
environmental, economic, commercial and social.? They have a significant influence on

! Determinants of health. (2017, February 3). World Health Organization.

? Section 7A, Health Act 1956

3 Public Health Advisory Committea. (2004). The Health of People and Communities. A Way Forward: Public
Falicy and the Econommic Determinants of Health. Public Health Advisory Committes.
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health outcomes.

2. Commercial determinants of health are private sector activities that influence health,
directly or indirectly, positively or negatively.®* The alcohol industry is a commercial
determinant of health because its actions confribute to a range of health and social
impacts.®* Rotorua Lakes Council's LAP is an ideal opportunity to influence this commercial
determinant of health through policy initiatives aimed at minimising alcohol-related harm
in the community. Initiatives to improve health outcomes and overall quality of life must
involve organisations and groups beyond the health sector, such as Councils,
Ilwi'hapifwhanau, Pacific peoples, and Police if they are to achieve their greatest impact.

Alcohol-related harm

3. In the Rotorua district between 2018 and 2023, there was a significant increase in the
population living in deprivation decile 10 areas, with the population gain in these areas
surpassing the total population gain for the districL® Motably, just over a quarter (i.e., 26%)
of Rotorua’s population resides in high deprivation areas.”

4. NMationally, high deprivation communities are at greater risk of adverse health outcomes,
including alcohol-related harm. In addition, the density of off-licence outlets is three times
higher in areas of high deprivation (94.6 per 100,000 people) compared to areas of low
deprivation (31.0 per 100,000 people).® Communities with a higher proportion of Maori
also experience relatively higher off-licence density, with 74.5 alcohol outlets per 100,000
people, compared to 56.4 per 100,000 people in communities with a high proportion of
non-Maori®

5. A report by the New Zealand Institute of Economic Ressarch (NZIER) for the Ministry of
Health estimates that the total societal cost of alcohol-related harm in New Zealand is $9.1
billion annually ($4_8 billion of this is due to fetal alcohol spectrum disorder (FASD)).® A
healthier community is a more productive and prosperous one.

&. There is no safe level of alcohol consumption.”™ A recent study evaluated and ranked drug
harms wusing a multi-criteria decision analysis [(MCDA) framework. The findings
demonstrated alcohol causes more harm than any other drug in Aotearoca Mew Zealand.

7. In 2018 alone, alcohol caused an estimated 901 deaths (cancers contributed the greatest
number of these deaths, at 376, followed by injuries, at 296), 1,250 cancers ([13% [n=464]

“ Waorld Health Organization (WHO] Fact Sheets on the Commercial Determinants of Health[Internet]. 2023
March 21. Awailable from https:/f'www who.int/news-roomifact-sheets/detgilicommercial-determinants-of-health
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of breast cancers and 12.6% [n=401] of colorectal cancers were atiributed to alcohol),
29,282 hospitalisations (injuries accounted for 44% of these), 49,742 Disability Adjusted
Life Years, and 128,963 Accident Compensation Corporation (ACC) claims.®

8. Alcohol-related harms are unevenly distributed by ethnicity in Aotearca Mew Zealand.
Maori are disproportionately affected, and twice as likely to die from alcohol-related causes
compared with non-Maon.® Locally, Maori account for a disproportionate number of
alcohol-related presentations to Rotorua Hospital Emergency Department.®

9. Efforts to reduce alcohol-related harm in the Rotorua district, particularly among Maori
communities, align with the Rotorua Lake Council's obligations under Article 3 of Te Tiriti
o Waitangi. Implementing our recommendations will promote equitable health outcomes.

10. Alcohol use contributes to serious mental health problems. The World Health Organization
(WHO) identifies alcohol as a major risk factor for suicide.' Research shows that over a
quarter of people who die by suicide in Aoctearoa Mew Zealand are acutely affected by
alcohol at the time of their death.'® Aotearca Mew Zealand also has one of the highest
rates of suicide in the Organisation for Economic Co-operation and Development (OECD)
for children aged 15-18 years of age (14.9 deaths per 100,000 adolescents, more than
twice the average among 41 OECD countries).™

Global health viewpoint

11. The following policies recommended by the WHO are proven to reduce alcohol-related
harm, and are relevant to Local Alcohol Policies: ™

a. Raising the price of alcohol to make it less affordable.
b. Strengthen restriction on availability.
c. Limiting alcohol advertising and promotion.

Government viewpoint

12. The current Government has placed great importance on addressing the high levels of
alcohol-related harm, evidenced by the fact that alcohol is one of the five modifiable risk
factors prioritised in the Government Policy Statement on Health 2024 - 2027.'%

Specific Comments

This section of our advice follows the structure of the Draft LAP and addresses Council's
consultation questions.

On-Licences:

13. NPHS Te Manawa Taki supports the reduction in trading hours for on-licences within the

2 World Health Organization. Preventing suicide: A global imperative. Geneva: World Health Organization, 2014.
2 Crossin R, Cleland L, Beautrais A, et al. Acute alcohal use and suicide deaths: An analysis of New Zealand
coronial data from 2007—-2020. New Zealand Medical Journal 2022;135(1558)-65-78.

4 UNICEF. (2020, September). New Reporf Card shows that New Zealand is failing iz children. Retrieved from
UMICEF: hitps:/ifanana. unicef.org_nz/stories/new-report-card-shows-that-new-zealand-is-failing-its-children

= The SAFER technical package: five areas of intervention at national and subnational levels. Geneva: World
Health Organization; 2019,

& Minisier of Health. 2024 Governmeant Policy Statement on Health 2024 — 2027 . Wallington: Ministry of Health.




Inner City. However, we recommend the maximum trading hours to be 9:00am to 1:00am
for both the Inner City and outside the Inner City. This will not only simplify the LAP, but
also further reduce the potential for alcohol-related harm. Intoxicated people outside the
Inner City will be less likely to migrate or drink drive to the Inner City to consume more
alcohol. As indicated in a Health MZ Intelligence report, presentations involving alcohol to
the Rotorua Hospital Emergency Department peak between 11:00pm and 3:00am.® Earlier
closing times for on-licence premises is supported by evidence that closing bars and pubs
earlier leads to reduced alcohol-related physical harms including the incidence of assault
and hospitalisation "™

14. The current LAP has no restrictions for new on-licences in relation to sensitive facilities.
We recommend no new on-licence applications (excluding cafes or restaurants) are
granted if the premises are to be located within a 200m radius of any sensitive facility.

15. Also, we recommend any new on-licence premises are required to conduct a pre-
application engagement with sensitive facilities within a 200m radius. NPHS Te Manawa
Taki would like to work with Council to develop the pre-application engagement process
and we suggest the new LAP to include this process as an appendix or link on RLC's
website (i.e., template letter and meeting agenda). We recognise, evidence of pre-
application engagement would ensure that the concerns of communities and sensitive
facilities are considered in licensing decisions.

On-licence discretionary conditions:

16. We recommend a mandatory one-way door restriction is included for on-licence premises
that operate as a pub, tavern or nightclub. One-way door restrictions are considered a
policy tool to mitigate alcohol-related issues at late-night premises and reduce alcohol-
related harm. These restrictions can potentially lessen the strain on police, ambulance,
and hospital services, benefiting not only the patrons of these venues but also the wider
community.'® A systematic review of eight studies published before June 2017 found that
two studies reported a decline in assaults following the implementation of one-way door
pdlicies. One study showed reductions in assaults only within licenced premises, two
studies indicated an increase in assaults, and three studies found no significant
difference *"

17. Our above recommendation is to include premises on "Eat Streat.’

off-Licences:

1B. NPHS Te Manawa Taki strongly supports the proposed stipulation that no new off-licences
will be issued for 36 months from the date the new LAP is implemented. Furthermore, a
strengthened approach would be implementing a permanent freeze in areas of deprivation

7 Connor J, Maclennan B, Huckle T et al. Changes in the incidence of assault afier restrictions on late-night
aglcohol sales in Mew Zealand: evaluation of a natwral expariment using hospitalization and police data. Addiction.
2021 Apr116(4):-TEE-98.

2 Mepal S, Kypri K, Tekelab T, Hodder RK, Attia J, Bagade T, Chikritzhs T, Miller P. Effects of extensions and
resirictions in alcohol trading hours on the incidence of assault and unintentional imjury: systematic review
[Intermnet]. Journal of Sfwdies on Alcohal and Drugs. 2020:81(1):5-23. Available from:

hitps:iidoi.om/10. 15288 Gsad. 2020.81.5

% alcohol Healthwatch. (2024). A guide fo inform Local Alcohol Policy development. Auckland. Mew Zealand:
Alcohiol Healthwatch.

= Mepal S, Kypri K, Pursey K, Aftia J, Chikritzhs T, Miller P. Effectiveness of lockouts in reducing alcohol-related
harm: systematic review [Intermeat]. Drug and alcobhol review. 2018;37(4):527-36. Available from:
hittps:idoi.om0.111 1/dar. 1 2605




19.

21.

23.

24.

25.

7 to 10 (outside the Inner City) with the consideration of a sinking lid. As noted earlier, over
a quarter of Rotorua’s population lives in high deprivation areas.

We support the reduction of off-licence trading hours; however, we recommend a further
reduction of 9:00am to 9:00pm. A robust LAP which limits trading hours is crucial to
mitigate alcohol-related harm. Literature highlights that an increase in hazardous drinking
occurs with longer trading hours and increased availability of alcohol 21

. A recent modelling study, estimated that implementing stricter limits on off-licence trading

hours (reduced to 50 hours per week) and density (reduced to 5 outlets per 100,000
people) could decrease overall alcohol consumption in Aotearoa New Zealand by 17.9%,
resulting in a gain of 450,000 health-adjusted life years (HALY's) over the lifetime of the
2018 population.® Limiting trading hours aligns with the WHO's recommendations of
strengthening restrictions on alcohol availability mentioned earlier.
In addition, there is local public support for off-licences operating from 9:00am to 9:00pm.
We note that from Council's Community Alecohal Surnvey, B4% of respondents indicated
they ‘Never’ purchase alcohol before 9:00am from off-licence premises. Furthermore, 63%
of respondents purchase alcohol between 9:00am and 9:00pm.

We agree with Council's proposal to align delivery hours with off-licence trading hours to
remove any loopholes. We support the courier warning and associated wording for the
outside of the alcoholic delivery package.

. We support Council's proposed definition of a sensitive facility to include places of worship,

residential activity, youth centres, rehabilitation treatment facilities, community facility,
educational facility, hospital, marae or urupd. NPHS Te Manawa Taki recommends a
sensitive facility to include areas of cultural significance, health facilities, high deprivation
areas (i.e., 7-10), and recreational facilities. Furthermore, we suggest amending the
wording of ‘hospitals’ to ‘health care facilities." The recommendation of including a broader
range of sensitive facilities, aims to protect the most underserved population groups within
the Rotorua district.

After the 36-month freeze, we recommend that outside the Inner City to expand the current
requirements of new off-licences by reference to proximity to sensitive facilities to 400m.
This will ultimately have a significant effect on reducing alcohol-related harm within our
communities. Specifically, areas such as Ngongotaha, Mamaku, Reporoa, and Kaingaroa
Forest will not have any new off-licence outlets within the timeframe of this new policy.

A restriction of 400m for any new off-licence applications regarding proximity to sensitive
facilities, compares to the distance of any specialist vape retailer (SVR) stores to schools
or marae. An SVR store must be more than 300m from a school or marae. =

A nationwide study by the University of Canterbury showed that proximity to alcohol outlets
is associated with increased hazardous drinking and crime, including common assault and
sexual assault®™ This suggests that having off-licence outlets near schools could
contribute to a more hazardous environment for students. Furthermore, this highlights the
importance of Local Authorities implementing strong restrictions to protect young people

41 Casswell, S., Huckle, T., Wall, M_, & ¥eh, L.C. (2014). International alcohol control study: Pricing data and
hours of purchase predict heavier drinking. Alcoholism: Clinical and Expernmental Research, 38(5), 1425-1231.
2 Ministry of Health 2024. Recent changes o Smokefree laws | Ministry of Health NZ

* Hobbs, M., Marek, L., Wiki, J., Campbell, M_, Dang, B. Y., Sharpe, H., McCarthy, J.. & Kingham, S. (2020).
Close proximity to alcohol outlets is associated with increased cnime and hazardous drnnking: Pooled nationally
representative data from Mew Jealand. Health & Place, 65, 1023497




and the wider community.

26. Our recommendation of 400m may be modest in relation to reducing alcohol-related harm
in young people. For instance, a study conducted in Perth, Australia, involving 14-year-old
students, revealed that the presence of a bottle store within 800m of their school was
significantly linked to them having consumed alcohol at some point. Additionally, having a
bottle store within 800m of either their home or school (or both) was associated with a
higher likelihood of engaging in heavy drinking.**

27. We agree with Council's proposal for all new off-icence applicants to conduct a pre-
application engagement with sensitive facilities. As mentioned earlier, evidence of the
engagement process will ensure that the concems of communities and sensitive facilities
are considered in licensing decisions.

off-licence discretionary conditions:

2B. NPFHS Te Manawa Taki supports the inclusion of the mandatory condition of off-licensees
to develop, display, and maintain a Social Responsibility Policy. As the draft LAP indicates
such a policy should demonstrate the measures in place at the premises to minimise
alcohol-related hamn.

29. NPHS Te Manawa Taki supports including the condition for off-licence outlets to maintain
an alcohol incident register or book. An incident register is a way to track the incidents on
licenced premises and is a means to definitively assess alcohol-related harm.

30. NPHS Te Manawa Taki commends Council's mandatory condition of restricting the use of
after pay services to procure alcohol from off-licences. There is evidence that buy now/pay
later schemes (e.g. “Layby®" or “Afterpay®”) are seen to promote impulse spending,
therefore are not appropriate payment mechanisms for addictive or harmful products. =

3. NPHS Te Manawa Taki strongly supporis the proposal to ban alcohol advertising including
promotions on the premises’ exterior and signage so that no alcohol advertising is visible
from outside the premises.

32. Children's exposure to alcohol marketing is a significant concem. Research from the
University of Otago’s Kids'Cam study, which used digital cameras, found that children
aged 11-13 years were exposed to alcohol marketing an average of 4.5 times a
day.® Furthermore, the Kids'Cam study revealed, tamariki Maori and Pacific children were
exposed to alcohol advertising at rates of five and three times higher, respectively,
compared to non-MGori and non-Pacific children.** Additional research has found there is
a causal relationship between alcohol marketing and drinking among young people.®’
Young people's exposure to alcohol advertising is associated with earlier uptake of

M Trapp GS, Knuiman M, Hooper P, Foster 5. Proximity to liquor stores and adolescent alcohol intake: A
prospeciive study [Intermeat]. Amencan Joumal of Preventive Medicine. 2018;54(6)c825-30. Available from:
hittps:/fanana_ sciencedirect comisciencedarticle/abs/pil SOT403TAT 18315090

E O¥Brien L, Ramsay |, Ali P_ Innovation, Disneption and Consumer Harm in the Buy Mow Pay Later Industry: An
Empirical Stedy. University of Mew South Wales Law Joumal. 2024:47:2, 2024 (forthcoming), Retrieved from
hitps:/ipapars ssm.com/sold/papers.cfmYabstract id=4635958

% Chambers T, Stanley J, Signal L, et al. Quantifying the nature and extent of children’s real-tima exposure to
glcohol marketing in their everyday lives using wearable cameras: Children’s exposure via a range of media in a
range of key places. Alcohol 2018; 53: 626—633.

i Sargent, J. D, & Babor, T. F. {2020). The ralationship betwean axposure to alcohol marketing and underage
dininking is causal. Joumal of Studies on Alcohaol and Dregs, Supplement, (s19), 113-124.




33

as.

ar.

drinking and heavy drinking among adolescents who already drink.®®

Other vulnerable populations such as people recovering from alcohol dependence are also
negatively impacted by alcohol advertising. Research indicates that heavy and problem
drinkers are more responsive and therefore more vulnerable to alcohol advertising than
others_*® While there is limited research on other subgroups of adults vulnerable to alcohol
marketing and its harms, the Royal Australian and Mew Zealand College of Psychiatrists™
has noted other vulnerable adult groups may include:

People suffering from mental health issues

Individuals with anger management issues

Adults with intellectual disabilities

People at risk of dementia and neuropsychiatric conditions

Women who may or may not know they are pregnant and are unaware of the risks of
fetal alcohol spectrum dizorders.

. Again, NPHS Te Manawa Taki commends RLC's proposed mandatory condition of not

allowing external alcohol advertising, signs or chattels. Limiting alcohol advertising and
promotion is an important step towards reducing alcohol-related harmm which is one of the
WHO's proven policy recommendations.

HNPHS Te Manawa Taki recommends adopting an additional discretionary condition
regarding single sales. Specifically, included in recent District Licencing Committees (DLC)
and or case law,” we suggest including a no single sales condition on off-licenced
premises.

. We recommend no drinking games to be sold at off-licenced premises, specifically bottle

stores.

An additional recommendation we have is to include FASD warning signage within the
single sale alcohol area in supermmarkets and grocery stores, and at the point of sale at
bottle stores. As previously stated, the annual societal cost of FASD is $4.8 billion in
Aotearca New Zealand.®

Club Licences:

38,

HPHS Te Manawa Taki recommends shortening the opening hours for club licences to
9.00am. As mentioned eardier, longer trading hours is associated with an increase in
hazardous drinking.

Club licence discretionary conditions:

39.

MPHS Te Manawa Taki recommends RLC to consider adopting additional discretionary
conditions similar to which are included in Tauranga City Council's (TCC) LAP.* Thess
conditions are considered to help promote more responsible alcohol consumption.

“ Brown K. Association Between Alcohol Sports Sponsorship and Consumplion: A Systematic Review. Alcohol

Off 20116; 51: T47-55.

# Babor T, Robaina K, Noel J, Ritson E. Vulnerability to alcohol-related problems: a policy brief with implications
for the regulation of alcohol marketing. Addiction 2017; 112- 84—-101.

* plcohol Healthwatch 2021: Alcohol Marketing: Retrieved from: Factsheet - Alcobvol Marketing Feb 2021_ 1. pdf
i1 Communities Against Alcohol Harm (2024). Improving Practice for Single Sales including High Strength Low-

Cost Beer

T Tauwranga City Council 2024 Local Alcohol Palicy



Special Licences:

Special licence discretionary conditions

40. In addition to the current discretionary conditions for special licences, again, we
recommend RLC incorporates similar conditions which are included in TCC's LAP.*
Alcohol-related harm will reduce with the inclusion of these conditions for special licenced
events.

41. Furthermore, we recommend prohibiting licences for events focused on children and
young people under 18 years of age to limit their exposure to alcohol. There is evidence
to suggest the negative impacts of children witnessing a parent or primary carer consume
alcohol. A& 2014 study found that the ‘European approach’ to drinking increases young
people’s likelihood to drink hazardously at an earlier age = Another study from 2017 found
that children who had witnessed their parents tipsy or drunk were less likely to perceive
their parent as a positive role model. Moreover, children were more likely to report a parent
being more unpredictable and more argumentative than usual **

Conclusion

42 In conclusion, the new Draft LAP proposed by the Rotorua Lakes Council represents a
significant step towards reducing the relatively high levels of alcohol-related harm and
promoting public health in the community. We urge the Council to consider our evidence-
based advice. our recommendations in response to the consultation guestions, and to
rigorously enforce the LAP provisions. By doing so, we can create a safer, healthier, and
maore vibrant Rotorua for all residents and visitors.

MNaku iti nei, na,

Dr Lynne Lane
Public Health Medicine Specialist | Medical Officer of Health
National Public Health Service Te Manawa Taki

= Kaynak, 0., Winters, C., Caccicla, J., Kirby, C., & Armria, M. (2014). Providing alcohal for underage youth: what
messages should we be sending parents? Joumal of Studies on Alcohol and Drugs, 75(4), 590-805.

¥ Institute of Alcohol Studies, (2017). Like swgar for adults: The effect of non-dependent parental drinking on
children and families. hittp:/fwnanw.ias. orgukiuploads/ipdilAS %2 0reporsirp281 0201 7. pdf
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My full name, Reginald Joseph Hennessy.
Introduction:

| have owned and operated bars in Rotorua CBD since 1993 — and | have
owned and operated Hennessy's Irish Bar since 2002.

| have been President of the BOP Branch of Hospitality New Zealand (HNZ)
since 2003, and | have also served on the National Board of HNZ for five
years, three of those as National Vice President.

Background

During this time from 1993 | have witnessed huge change in both our CED
and the number of Liquor Licences granted. When Eat Streat was first
considered, | was 100% supportive as | saw a definite need for a well-run
dining precinct in Rotorua, as we witness in most larger tourist destinations
around the world. When asked if | had any reservations about the
development, | did not but stressed to the then Council and Licencing
Regulators who chose to listen the need for the venues in this new area to
operate under Restaurant Licences and not Bar or Tavern Licences. | still
believe if this was the case and there werent taverns and night clubs in
“Eat Streat” we would have less issues, a family-friendly and safe for tourist
dining area.

Local Alcohol Policy 2025

| welcome the opportunity to be able to comment on this and would be
available to present to Council at a time which suits you.

Off-Licences.

As my only operation is now an on-licence business, | chose not to
comment on proposals for off-licences, other than to say one of the major
problems | see for our industry going forward is the continually widening



gap between the cost to purchase a beer from an off-licence compared to
having a pint in a safe, well-controlled environment in an on-licence. As
pricing is outside the powers of Council, | say this as a point of interest and
consideration.

Question 5:

| strongly disagree with Option 2 bringing forward maximum closing hours
from 3 am to 2 am in the CBD. | have operated Hennessy's Irish Bar for 23
years in Rotorua’'s CED with a 3 am licence. In this time, we have had no
major problems at all. While of course hosting some of Rotorua’s largest
ever events — Lion’s Tours 2005/2017 & Rugby World Cup 2011; we've also
hosted many after conference events such as Fonterra’s (a2 huge event) and
Dancing with the Stars after event to name but two. Mone of these events
ever had any issues and | am talking about thousands, not hundreds of
people attending. We do not treat our right to hold a 3 am licence lightly
and we carefully choose when we use it, for both the well-being of the bar
and our community.

If Council feels there are issues with some establishment's 3 am licence,
then | strongly suggest they should deal with those establishments, not
blanket the whole industry with this retrograde step. Each applicant should

have a trial period to prove their suitability.

If Rotorua wants to distance itself from New Zealand’s number one tourist
destination Queenstown, then carry on making our hospitality industry a
sleeping stay-over’ destination. Tourists expect later night trading,
particularly our international visitors.

| strongly disagree that 3am licences in our city cause fights, vandalism and
disorder. Please show us the data that supports this. To list as a negative
from the status quo option “high levels of harm” is incorrect and not
supported by disclosed data or evidence. It’s like saying people are killed in
cars, so let’s get rid of all Toyotas.



Hennessy's used to operate on a 6 am to 3am licence, and for no apparent
reason our 6 am opening was moved to 8 am the last time we had a review
of the LAP. The only thing this has achieved for my business was to lose
the ability to trade without applying for a Special Licence. Is this process
going to keep chipping away at our trading hours for no real reason until
we get to the old 11pm closing time: Good night Kiwi.

| obviously strongly support Option 1, the status quo.
Question 6:

| support the Council’s preferred option, option 1 status quo.

Concerns | have with Option 2: | disagree with the inclusion of “residential
activity” to the list of sensitive sites; the Public can oppose a license through
the public objection process. As a commercial or industrial area is resource
consented to have these types of businesses this should be considered when
council approved that consent. If residential boundaries come in contact with
the commercial area they will be within the 200m.

Question 9; Special Licences

Special Licence application can prove very costly and very time consuming
for businesses. | have witnessed firsthand how pedantic different regulators

Option 2, that is the addition of more discretionary conditions which could
increase the costs and workload and administration to achieve compliance.
| have commented on listed special discretionary conditions below:

a. Noise Management Plan: | guess if we looking into the future and

Rotorua is going to have a lot more accommeodation in the CED,
maybe the burden of sound proofing should be put back onto
accommodation providers and developers. As bars and taverns we
need to be very mindful of our neighbours at all times.



. Restrictions on "Shot’ sizes: | don’t really understand — shots should
only ever be 30 mL Good host responsibility takes care of the rest.

. Queue Management: | 100% agree with the need for queue
management plan. This is a situation which can easily get out of
hand.

. Happy Hour restrictions: | believe there are far too many happy ‘hours’
in Rotorua. When you have happy hours going seven days a week for
three or four hour periods; Gin, Beer & Wine happy hours, every
establishment in Eat Streat appears to run daily happy hours, small
cafes running daily three hour happy hours with alcohol but not on
their coffees or food - yes, | do think it has got out of control and
needs reigning in. Cheap pricing encourages more consumption, and
time restrictions encourage faster drinking and excessive
consumption - all against the object of the Act.

. One-way Door Strategy/Policy: I'm strongly against a one-way door
policy. Never been proven to work — whether it's problems caused by
groups of people moving about late at night, migrating to venues,
from venues, queuing, putting unnecessary stress on businesses,
transport and police, putting people off even going out which is
something we definitely don't need after years of ‘doing it tough.

. CCTV: Costs could be prohibitive and send businesses to the wall
trying to purchase cameras and recording equipment of a standard to
meet compliance requirements.

. Patron to security (person) ratio: How could anyone work this out.
Would the ratio devised also apply to council run events such as the
recently held Lake Concert or other large events where alcohol is
involved, such as Sports Events.



h. Duty Manager to Patron ratio: How on earth could this practically
work when businesses such as ours going from 50 people to 150
people within an hour, when not expected. Who would be included in
the head count - children dining with their parents??

i. Outdoor Seating: Restrictions on outdoor seating - | guess the
guestion to this condition is why when the world is using outdoor
dining more would Rotorua start to close it down. That would not be
innovative or forward thinking.

Conclusion

| would personally like to thank Rotorua Lakes Council for the opportunity
to provide input into this consultation process.

| would be happy to discuss any parts of my submission in more detail and
1o provide any assistance that may be required.

| am acutely aware of the cost of this review. In the current financial
situation options should be considered, as the Wellington Council decision
to spare the cost and retain their policy shows real commonsense and
leadership for both their Hospitality Sector and rate payers.

My strong opinion is that LAP must stay within the Sale & Supply of
Alcohol Act (2012), and it would be a real saving for Council if these
reviews were undertaken at a national level.
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Q1. Iwould like to: Anawer the questions online
2. E whakase ana rénel koe ki te whiringa e Disagres

hiahiatia ana e te Kaunihera (Whiringa 2): Kia 3
tau e roa o te aukstinga taupusatanga o e
tukunga o ngd raihana toa hoko walpiro me &
pohehé hokl ka whakaaetia tehi atu ralhana toa
hoko waipiro & mur ake? Ki te whakahé koe,
1énd whakambdhiohia mai te whiringa pail ake ki a
koe. Do you agree or disagres with the Council's
preferred option (Option 2): a temporary freeze
on issuing any new off-licences” for 3 years and
a presumption against issuing any new off-
licences thereafter™? if you disagree, please
indicate your preferred option. "Off-licence:
allows sale and supply of aleohol for
consumption elsewhere, e.g. bottle store,
supermarket **Mo new offdicences issved for 3
years and after 3 years it will be difficult 1o be
Izsued a new off-licence View the question on
page 9 on the Statement of Proposal - (PDF,
1.2MB)

3. Do you have any additional comments?

L. Do you have any additional comments?

Thiz is an extended halt that could act a3 a barrier 1o economic growth and reduce market competiton, potentially leading 1o
hgher prices.

5. E whakase ana rénal koe ki te whiringa & Dizagres
hiahiatia ana e 12 Kaunihera (Whiringa 2): Kia
wawe ake te katinga o nga toa hoko walpine i 12
T karaka | te ata ki te 9 karaka | te pd? Ki te
whakahé koe, ténd whakamahiohia mai e
whiringa pal ake ki a koe.Do you agree or
disagree with the Council's preferred option
(Option 2): Earier closing times for off-licences
making trading hours 7am to S9pm? If you
disagree, please indicate your preferred
option.View the question on page 10 on the
Statement of Proposal - (POF, 1.2MB)

8. Do you have any additional comments?



07, Do you have any additional comments?

Rotorea is & popular hobiday destination, gtirecting visitors for leiswre and recregtion. Restriciing trading hours would shorten
the window to cater to travellers, potentially leading 1o a decline in revenus and dissatisiaciion among visitors.

(. Ewhakase ana ransl koe ki t2 tono a te Agres
Kaunihera kia rite ngé héora rato i ngd hiora
wrwhera o nga toa hoko waipiro? Ki te whakahé
koe, téna whakamaramahia mal. Do you agree or
disagres with the Council's proposal to align
delivery hours with off-licence opening hours? If
you disagree please provide your
reasoning. View the question on page 11 on the
Statement of Proposal - (PDF, 1.2MB)

L. Do you have any additional comments?

This has to match.

010. Do you have any additional comments?

Not BnEwered

£11.E whakaae ana réanel koe ki te whiringa & Dizagres
hiahiatia ana e te Kaunihera (Whiringa 2): kia
mau tonu nga whakatairanga herenga here kore
me étehi atu herenga here kore ka apitihia? Ki e
whakahé koe, t&na whakamdhiohia mai te
whiringa pal ake ki a koe.Do you sgree or
disagres with the Council's preferred oplion
(Option 2): The current discretionary conditions
b retained and further additional discretionary
canditions be added? H you disagree, please
indicate your preferred option.View the question
an page 12 on the Statement of Proposal - (PDF,
1.2MEB)

£12. Do you have any additional comments?

Not BnEwered

£13. Do you have any additional comments?

| disagree with adding further discretionary conditions, as additional restictions could create unnecessary operatonsl
challenges for businesses. Instead. | support mainteining the cwmrend conditions, ensuring & balanced approach that
promotes responsible alcohol managemeant without imposing excesaive limitatons on businesses.



Q14_E whakaae ana ranel koe ki te whiringa e Disagree
hiahiatia ana e te Kaunihera (Whiringa 2): kia
whakaitia nga haora o te rathana rato walpiro |
nga papara kauta me nga wharekal o te taone ki
te rua karaka i te ata. Kia katla tonuhia nga
papara kauta me nga wharekal | waho i te taone
| te tahi karaka | te ata? Ki te whakahé koe, téna
whakamoéhiohia mal te whiringa pal ake ki a
koe.Do you agree or disagree with the Council’s
preferred option (Option 2): on-licence’ closing
hours within the Inner City be reduced to a
maximum of 2am. On-licence® closing hours for
premises outside the Inner City will remain
1am? i you disagree, please indicate your
preferred option.” On-licence: allows sale and
supply of alcohol for consumption on site, e.g.
pub, restaurant View the question on page 14 on
the Statement of Proposal - (PDF, 1.2MB)

Q15.Do you have any additional comments?

not answered

Q16.Do you have any additional comments?

| csagree with the proposed reduction In on-licence closing hours within the Inner City to 2 AM. Rolorua is a key tounsm
and hospitality destination, and kmiting operating hours could negatively impact the local economy by reducing revenue for
bars, restaurants. and entertalnmeant venues. Shorter trading hours may also discourage visitors, atfecting the city's appeal
as a wibrant nightlife destnation. Thes could lead to decreased foot traffic, job losses In the hospitakty sector, and a decline In
overall tourism-related spending. A more flexible approach would better support bath responsible alcohol management and
economic sustainablity.

Q17.E whakaae ana ranel koe ki te whiringa e Agree
hiahiatia ana e te Kaunihera (Whiringa 1): E al ki
te nuinga, karekau he herenga kia td tétehl hul
tono wawe e whiwhli al | tétehl ralhana papara
kauta e whal panga ana ki nga ratonga me whal
titel? Ki te whakahé koe, téna whakamohiohia
mal te whiringa pal ake ki a koe.Do you agree or
disagree with the Council's preterred option
(Option 1): Status quo, there are no restrictions
or pre-application engagement requirements for
on-ficences In relation to sensitive or
community facilities? If you disagree, please
indicate your preferred option.View the question
on page 15 on the Statement of Proposal - (PDF,
1.2MB)



018 Do you have any additional comments?

| agres with maintaining the status quo, a3 introducing restricions or addisonal pre-appbcation engagement requirements
could create unnecessary bamers for businesses. Aotorua’s hospitalty sector plays a crucial role in the local economy, and
adding more regulatory hurdles may descowrage new investments and limit business growih. A well-managed licensing
process, combined with responsiole service practices, is sufficient 1o ensure that community interests are balanced without

Imposing excessive restictions on businesaes.

014, Do you have any additional comments?

ol angwerned

120, E whakase ana ranel koe ki te whiringa e Agres
hiahiatia ana e te Kaunihera (Whiringa 1): E ai ki
e nuinga, me mau tonu ngé herenga here kore o
moroki nel o nga ralhana papara kiuta? Ki 12
whakahé koe, t12na whakamahlohia mal e
whiringa pal ake ki a koe.Do you agree or
disagree with the Council's preferred option
(Option 1): Status quo, keep the current
discretionary conditions for on-licences? If you
disagree, please indicate your preferred
option.View the question on page 16 on the
Statement of Proposal - (PDF, 1.2MB)

2. Do you have any additional comments?

| agres with maintaining the status guo and keeping the current discretionary conditions for on-licences. The axiating
conditions provide & balanced approach, ensaurning responsible alcohol management while aliowing businesses o operate
effectively. Infroducing additional resinctons could creabe operational challenges, reduce revenwe, and negatively impact
Riotorea’s hospitality and towrism sector. A wellreguiated but business-friendly approach s essential for sustaining
economiz growth and maintaining the city's appeal as a vibrant destination.

Q22 Do you have any additional comments?

nex! BnEwered

123 E whakase ana ranel koe ki te whiringa e Agree
hiahiatia ana e te Kaunihera (Whiringa 1): E ai ki
te nuinga, me mau tonu nga herenga here kore o
moroki nel o nga ralhana-karepu? Ki te whakahé
koe, ténd whakamohiohia mal te whiringa pal
ake ki a koe.Do you agree or disagree with the
Council's preferred option (Option 1): Status
quao, keep the current discretionary conditions
tor club-licences? If you disagree, please
indicate your preferred option.View the guestion
an page 18 on the Statement of Proposal - (PDF,
1.2MB)



4. Do you have any additional commenis?

| agree with maintaining the siatus quo and keeping the cumrent discretionary conditions for club bcences. The existing
canditions provide & feir balance between responsible alcohol management and the operationsl needs of clubs. Additional
restnichions could place unnecessary burdens on community clubs, affecting their ability to generate revenue and provide
social and recreational opportunities. Keeping the current approach ensures clubs can contines o thriive while maintaining
respansible service prachicas.

Q25 Do you have any additional commenis?

Mol Bnswerned

126, E whakase ana ranel koe ki 12 whiringa e Agres
hiahiatia ana e te Kaunihera (Whiringa 1): E al ki
te nuinga, me mau bonu nga herenga here kore o
maroki nel o ngé ralhana motuhake? Ki te
whakahé koe, téna whakamahiohia mal 1
whiringa pal ake ki a koDo you agree or disagres
with the Council’s preferred option (Option 1):
Status quo, keep the current discretionary
conditions for speciaHicences? if you disagree,
please indicate your preferred option. View the
guestion on page 20 on the Statement of
Proposal - (PDF, 1.2MB)

27 Do you have any additional commenis?

| agres with maintaining the status guo and kesping the current discretionary conditions for special licences. The existing
framework provides a balanced approach, allowing events and gatherings to operate smoothly while ensuring responaible
glcohol management. Infroducing addiional resirictions could create unnecessary hurdles for event crganizers., potentially
reducing the nember of events held in Aotorug. This could lead 1o a8 decline in touism and local business rewenus,
impacting the city’s reputation as a vilbrant event destination.

28, Do you have any additional commenis?

Mol Bnswerned

¥4 He kupu kdrers atu and &u?Do you have any other feedback?

| emcourage the Cowncll to take 8 balanced approach that supports both responsible alcohol management and economic
growth. Aotorua is & key fourism and hospitality destination. and excessive resirictions on alcohol boensing and trading
howra could negatively impact businesses, reduce wvisdor satisfaction, and lead fo revenus lpsa. | recommend omgosng
collabaration with local businesses, hospitaliy siakeholders, and the community fo ensure policies are practical, fair, and
beneficial for gll. Instead of broad restrictions, targeted intiatives—such as improved enforcement of existing regulations and
respansible service training—could echieve better cutcomes without sifling economic activity.

30, Tubuatu he puka wea ki koneilpload a not answerned
submizsion hers

31 Tuhla mal he tipastanga e pd ana ki tétahi o nga kaupapa, otird ki ngé keupapa katoaWrite a submission about
any/all of the topics.

Mol Bnswerned



Q32 To IngoaMame Rajesh Dahya

i34 Ked te pirangl koe ki te v | mua | te marea ki te ‘fiag
karero ki te Kaunihera? Do you wish to present
your submission publicly in front of elected
members at a hearing? What to expect at a
hearing - (PDF, 40KB)

38, When would you prefer to presant at a hearing? Mioming

37 | whakass ahau ki te karangatanga mahi me t2 | agres
kaupapa here noho matatapu o te ratonga
karangatanga Engagement HQ | agree 1o the
Terms of Use and Privacy Policy for using

Engagement HQ



Submitter - Mem Jenner

P Respondent Mo: 38 Responded Az BMar 13, 2025 13:10:28 pm
( ﬂ Login: Anonymous Last Seen: bar 13, 2025 13:10:28 pm
Emaiil: n'a IF Address: n'a
21, Iwould like to: Arawer the guestions onkne
2. E whakaae ana réanel koe ki te whiringa e Agres

hiahiatia ana e te Kaunihera (Whiringa 2): Kia 3
tau t2 roa o te aukatinga taupuatanga o e
tukunga o nga ralhana toa hoko waipiro me te
pbhéhé hoki ka whakaaetia étehi atu raihana toa
hoko walpiro & mur ake? Ki te whakshé koe,
ténd whakamdhiohia mai te whiringa pal ake ki a
koe. Do you agree or disagres with the Council's
preferred option (Option 2): & ternporary freeze
an lzsuing any new off-licences® for 3 years and
a presumption against lssuing any nes off-
licences thereatter*™? i you disagres, please
indicate your preferred option. Off-licence:
allows sale and supply of alcohol for
consumption elsewhere, e.g. bottle store,
supermarket **Mo new off-licences issuved for 3
years and after 3 years it will be difficult to be
Izgued & new off-licence View the guestion on
page 9 on the Statement of Proposal - (PDF,
1.2MB)

O3 Do you have any additional comments?

What happens after the 3 years because there will be & huge backlog wanting to open wp. Maybe through the freeze
dentifying areas wheare thera is 8 high number of off-licences in and around the area 1o make the freeze sustainable in hagh
Mg Aregs.

Cd. Do you have any additional comments?

5. E whakaae ana ranel koe ki te whiringa e Disagres
hiahiatia ana & te Kaunihera (Whiringa 2): Kia
wiawe ake te katinga o ngs toa hoko walpire | e
T karaka | te ata ki te 8 karaka | te po? Ki te
whakahé koe, téna whakamahichia mai te
whiringa pal ake ki a koe.Do you agree or
dizagree with the Council's preferred option
{Option 2): Earier clozing times for off-licences
making trading hours Tam to S9pm? if you
disagres, please indicale your preferred
option.\View the guestion on page 10 on the
Statement of Proposal - (PDF, 1.2MB)



6. Do you have any additional comments?

O7F. Do you have any additional commenta?

| prefer Option 3: Sam to S9pm. Less howrs means greater abdity to control Blcohol related harm especially for valnerable
people wanting alcohol at Tam.

08, Ewhakase ana ranel koe ki te tono a te Disagree
Kaunihera kia rite nga héora rato ki nga haora
trwhera o nga toa hoko walpiro? Ki te whakahe
ke, ténd whakaméaramahia mai.Do you agree or
dizagree with the Council's proposal to align
delivery hours with off-licence opening hours? If
you dissgres please provide your
reasoning. View the guastion on page 11 on the
Statement of Propasal - (PDF, 1.2MEB)

Od. Do you have any additional commenta?

0. Do you heave any additional comments?

Same anawer &5 abova.

011. E whakase ana ranal koe ki te whiringa e Agres
hiahiatia ana & te Kaunihera (Whiringa 2): kia
mau tonu ngé whakatairanga herenga here kore
me &tehl atu herenga here kore ka Gpitihia? Ki e
whakahé koe, t2nd whakamdhiohia mal te
whiringa pal ake ki a koe Do you agree or
disagree with the Council's preferred option
{Option 2): The cument discretionary conditions
be retained and further additional discretionary
conditions be added? H you disagree, please
indicate your preferred option.View the question
on page 12 on the Statement of Proposal - (PDF,
1.2ME)

012 Do you have any additional commenta?



014 E whakase ana ranel koe ki te whiringa e Agres
hizhiatia ana e 12 Kaunihera (Whiringa 2): kia
whakaitia nga héora o te ralhana rato walpiro |
nga papara kiuts me ngd wharekal o te tSone ki
fe rua karaka | te ata. Kia katia tonuhia nga
pipara kduta me ngd wharekal | waho | te tione
i te tahi karaka | te ata? Ki te whakahé koe, téna
whakamdbhiohia mai te whiringa pal ake ki a
ke Do you agree or disagres with the Council's
preferred option (Option 2): on-licence” closing
hours within the inner City be reduced to a
maximurm of 2am. On-licence” closing hours for
premises outside the Inner City will remain
1am? H you disagres, please indicate your
preferred option.® On-licence: allows sale and
supply of alcohol for consumption on site, e.g.
pub, restaurant View the guestion on page 14 on
the Staternent of Proposal - (PDF, 1.2MEB)

015 Do you have any additional comments?

T

017.E whakase ana ranal koe ki te whiringa e Disagres
hiahiatia ana & 1 Kaunihera (Whiringa 1): E al ki
te nuinga, karekau he herenga kia i tétehd o
tono wewe e whiwhi al | t8tehi ralhana papara
kduta & whal panga ana ki ngé ratonga me whal
el ? Ki te whakahé koe, téna whakamohichia
mai te whiringa pai ake ki a koe.Do you agree or
dizagree with the Council's preferred option
{Option 1): Status quo, there are no restrictions
or pre-application engagement requirements for
on-licences in relation to sensitive or
community facilities? i you disagree, pleass
indicate your preferred option.View the gquestion
on page 15 on the Statement of Proposal - (PDF,
1.2MB)

018 Do you have any additionsl comments?

el ENeg WASTE

01%. Do you have any additionsl comments?

Option 2 offers more advantages and less disadvantages in relation to alcohol hamm.



20, E whakaae ana ranel koe ki te whiringa e Disagres
hiahiatia ana e te Kaunihera (Whiringa 1): E ai ki
te nuinga, me mau tonu nga herenga here kore o
morokl nel o nga ralhana papara kauta? Ki te
whakahé koe, téna whakamahiohia mai te
whiringa pal ake ki a koe Do you agree or
disagree with the Council's preferred oplion
{Option 1): Status quo, keep the current
discretionary conditions for on-licences? i you
dizagree, please indicate your preferred
option. View the guestion on page 16 on the
Statement of Proposal - (PDF, 1.2MEB)

C21. Do you have any additional comments?

not answered

2 Do you have any additional comments?

Option 2 specifies Mandatory Provisions and considers discretionary conditions making owners more compliant.

(323 E whakaae ana ranel koe ki 1e whiringa e Disagres
hiahiatia ana e e Kaunihera (Whiringa 1): E ai ki
e nuinga, me mauw tonu ngéd herenga here kore o
morokl nel o ngé ralhana-karapu? Kl te whakehé
koe, ténd whakamohiohia mal te whiringa pal
ake ki a koe.Do you agrese or disagres with the
Council's preferred option (Option 1): Status
qua, keep the current discretionary conditions
for club-licences? If you disagree, pleasse
indicate your preferred option.View the guestion
on page 18 on the Statement of Proposal - (PDF,
1.2MB)

Ci24. Do you have any additional comments?

ST LA

Q25 Do you have any additional comments?

Option 2 same discretionary conditions prowiding patrons a sater wenwe. Minimesing alcohol related hamm.



L6, E whakase ana ranel koe ki te whiringa e HAgres
hiahiatia ana & te Kaunihera (Whiringa 1): E & ki
te nuinga, me mau tonu nga herenga here kore o
moraki nel o nga raihana motuhake? Ki te
whakahé koe, tEéna whakamdhiohia mal te
whiringa pal ake ki a koDo you agree or dis-agrese
with the Council’s preferred option (Option 1):
Status quo, keep the current discretionarny
conditions for apeciaHicences? i you disagres,
please indicate your preferred option. View the
guestion on page 20 on the Statement of
Proposzal - (PDF, 1.2MB)

7. Do you have any additionsl comments?

Owption 2 offers & safer environment that only proves to make the over mone accountable whilst thinking of the patrons whom

ane being taken care of.

C28. Do you have any additional comments?

| ENeS WASNENT

4. He kupu kirerns atu and &u? Do you have any other feedback?
| beliewe this s one of the best LAPs that will ensure our people are looked after in terms of business and patronage. You

have domne an excellent job with the consideration 1o minimze alcohod-relaled hkanm.

30, Tubuaty he puka wea ki koneiUpload a noit anEwered

submission here

31 Tuhla mal he thpastangs e pa ana ki tétahi o ngéd kaupaps, otird ki nga kaupapa katoaWrite & submission about
any/all of the topics.

| e WASNE

032 Ta IngoaMarne Mem Jenmner
Ci34. Kedl te pirangi koe ki te t | mua | te marea ki te Yag

kdrero ki te Kaunihera? Do you wish to present
your submission publicly in front of elected
members at a hearing? What to expect at a
hearing - (PDF, 40K EB)

38 When would you prefer to present at a hearing? Moming



Submitter - Jaiju Devassy

Respondent No: &0
Login: Anonymous
Email: n'a

1. 1'would like to:

2. Ewhakase ana rénel koe ki te whiringa e
hiahiatia ana e te Kaunihera (Whiringa 2): Kia 3
tau te roa o te aukatinga taupustanga o &
twkunga o ngd raihana tea hoko waipiro me te
pohehé hoki ka whakaaetia &tehi atu ralhana toa
hoko walpiro & mur ake? Ki te whakahé koe,
1énd whakamdhiohla mai te whiringa pal ake ki a
koe. Do you agree or disagres with the Council’s
preferred option (Option 2): a termporary freeze
on issuing any new ofi-licences” for 3 years and
a presumption against lBsuing any new off-
licences thereatter ¥ if you disagres, please
indicate your preferred option."Off-licence:
allows sale and supply of alcahol for
consumption elsewhere, e.g. bottle store,
supermarket **Ho new offlicences issved for 3
years and after 3 years it will be difficult o be
Izsued a new off-licence Yiew the question on
page 9 on the Statement of Proposal - (PDF,
1.2MB)

3. Do you have any additionsl comments?

st

R ——

5. E whakaae ana réanel koe ki te whiringa e
hiahiatia ana e te Kaunihera (Whiringa 2): Kia
wawe ake te katinga o nga toa hoko walpiro | te
T karaka | te ata ki te 8 karaka | te po? Ki te
whakahé koe, téna whakaméhiohia mal te
whiringa pal ake ki a koe.Do you agree or
dizsagree with the Council's preferred option
(Option 2): Eadier closing times for ofi-licences
making trading hours Tam to Spm? i you
disagree, please indicate your preferred
option.View the question on page 10 on the
Statement of Proposal - (PDF, 1.2MB)

6. Do you have any additional comments?

a0 BN wienesd

Responded A  Mar 17, 2025 16:17:32 pm
Last Seen: Mar 17, 2025 16:17:32 pm
IF Address: n'a

Anawer the questions onkne

Agres

Agres



&7, Do you have any additional comments?

Py ST AT

8. Ewhakase ana ranel koe ki te tono a te
Kaunihera kis rite ngd haora rato ki ngd haora
tuwhera o nga toa hoko walplro? Ki te whakahe
ke, ténd whakamaramahia mal. Do you agree or
disagree with the Council's proposal to align
delivery hours with off-licence opening hours? if
you disagres please provide your
reasoning. Yiew the guestion on page 11 on the
Statement of Proposal - (PDF, 1.2MB)

4. Do you have any additional comments?

ol answered

£10. Do you have any additional comments?

ol answered

£11.E whakaae ana rénel kos ki te whiringa e
hiahiatia ana e & Kaunihera (Whiringa 2): kia
mau tonu ngé whakatairanga herenga here kone
me &tehil atu herenga here kore ka Spitihia? Ki e
whalkahé koe, téna whakamdahiohia mai te
whiringa pal ake ki a koe.Do you agres or
disagree with the Council's preferred option
{Option 2): The current discretionary conditions
be retained and further additional discretionary
conditions be added?  you disesgres, please
indicate your preferred option.View the question
on page 12 on the Statement of Proposal - (PDF,
12MB)

212. Do you have any additional comments?

not answered

213, Do you have any additional comments?

not answered



214.E whakase ana ranei koe ki te whiringa e
hiahiatia ana e te Kaunihera (Whiringa 2): kia
whakaitia nga héora o 12 ralhana rato walpiro i
ngd papara kiuts me ngd wharekal o te thone ki
1e rua karaka | te ata. Kia katia tonuhia nga
papara kéuta me nga wharekail | waho | te lAone
i 12 tahi karaka | te ata? Ki te whakahé koe, téna
whakamdhiohia mai te whiringa pal ake ki a
koe.Do you agree or disagree with the Council's
preferred option (Option 2): on-licence” closing
hours within the inner City be reduced to a
maximum of 2am. On-licence® closing hours for
premises outside the Inner City will remain
1am? if you disagres, please indicate your
preferred option.” On-licence: allows sale and
supply of alcohol for consumption on site, e.g.
pub, restaurant View the question on page 14 on
the Statement of Proposal - (POF, 1.2MB)

215. Do you have any additional comments?

017.E whakaae ana ranel koe ki te whiringa e
hiahiatia ana & te Kaunihera (Whiringa 1): E al ki
te nuinga, karekau he herenga kia th tétehd hoi
tono wewe & whiwhi al | t2¢iehi ralhana papara
kauta e whal pAnga ana ki nga ratonga me whal
tited? Ki te whakahé koe, téna whakamohichia
mal te whiringa pal ake ki a koe.Do you agree or
disagres with the Council's preferred option
{Option 1): Status quo, there are no restrictions
or pre-application engagement requirements for
on-licences in relation to sensitive or
community facilities? if you disagres, pleass
indicate your preferred option.View the question
on page 15 on the Statement of Proposal - (PDF,
1.2MEB)

21&. Do you have any additional comments?



0. E whakase ana ranel koe ki te whiringa e Agres
hiahiatia ana e e Kaunihera (Whiringa 1): E al ki
e nuinga, me mau tonu nga herenga here kore o
marokl nel o nga ralhana papara kiuta? Ki e
whakahé koe, téna whakamohiohia mai te
whiringa pal ake ki a koe Do you agree or
disagree with the Council's preferred option
{Option 1): Status quo, keep the current
discretionary conditions for on-licences? i you
disagree, please indicate your preferred
option.View the question on page 16 on the
Statement of Proposal - (PDF, 1.2MB)

021, Do you have any additional comments?

not answerned

022 Do you have any additional comments?

not answerned

023 E whakaae ana ranel koe ki t2 whiringa e Agree
hiahiatia ana e e Kaunihera (Whiringa 1): E ai ki
te nuinga, me mau tonu nga herenga here kore o
marokl nel o nga ralhana-karapu? Ki te whakahe
ke, ténéd whakamohichia mal te whiringa pai
ake ki a koe.Do you agres or disagree with the
Council's preferred option (Option 1): Status
qua, keep the cument discretionary conditions
for club-licences? If you disagree, please
indicate your preferred option.View the question
on page 18 on the Statement of Proposal - (PDF,
1.2MB)

Q4. Do you have any additional comments?

e TTrppe

(25, Do you have any additionsl comments?

MO SN WENE



C26. E whakaae ana rénel koe ki te whiringa e Agres
hiahiatia ana & te Kaunihera (Whiringa 1): E al ki
te nuinga, me mau tonu ngé herenga here kore o
moroki nel o nga ralhana motuhake? Ki te
whakahé koe, téna whakamahiohia mal te
whiringa pal ake ki a ko Do you agree or disagree
with the Council’s preferred option (Option 1):
Status quo, keep the current discretionary
canditions for speciaHicences? i you disagres,
please indicats your preferred option. View the
guestion on page 20 on the Statement of
Froposal - (PDF, 1.2MB)

Q&7 Do you have any additional comments?

B WAETEnCl

8. Do you have any additbonal comments?

1 Bincgwhenesd

G4 He kupu kérero atu and du?Do you have any other feedback?

C30. Tukuatu he puks wea ki koneilUpload a not answersd
submission here

C31. Tuhla mal he tapasianga e pa ana ki t8tahi o ngé kaupapa, otird ki nga kaupapa katoaWrite a submission about
amy/all of the topics.

1 Bincgwhenesd

CE2. Té IngoaMName Jalju devasay
Cr34. Kel te pirangi koe ki t2 th | mua | te marea ki te iag

kdrero ki te Kaunihera? Do you wish to present
your submission publicly in front of elected
members at a hearing? What to expect at a
hearing - (PDF, 40KE)

O35, When would you prefer to present at a hearing? Maorming

AT 1 whakase ahau ki te karangatanga mahl me e | agres
kaupapa here noho matatapu o te ratonga
karangatanga Engagement HOQ | agree to the
Terms of Uze and Privacy Policy for using
Engagement HQ



Submitter - Karen Hunt

= Respondent Mo: 50 Responded Alz Mar 21, 2025 11:55:4% am
( 0 Login: Anonymous Last Seen: Mar 21, 2025 11:55:49 am
Email: n'a IF Address: n'a
01, Dwould like to: Answer the guestions online
2. Ewhakase ana réanel koe ki te whiringa e Agres

hiahiatia ana e te Kaunihera (Whiringa 2): Kia 3
tau te roa o te aukatinga teupuatanga o te
tukunga o nga raihana toa hoko waipiro me 12
pohéhé hoki ka whakaaetia &tehi atu ralhana toa
hoko waipiro & murd ake? Ki te whakahé koe,
12nd whakamdhiohia mai te whiringa pal ake ki a
koe. Do you agree or disagree with the Council’s
preferred optien (Option 2): a temporary freeze
on issuing any new off-licences” for 3 years and
a presumption against issuing any new ofi-
licences thereatier'*? i you disagree, please
indicate your preferred option."Off-licence:
allows sale and supply of alcohol for
consumption elsewhere, e.g. bottle store,
supermarket “*Ho new ofilicences issued for 3
years and after 3 years it will be difficult 1o be
izsued a new off-licence View the guestion on
page 9 on the Statement of Propozal - (PDF,
1.2MB)

3. Do you have any additional commenis?

The temgporary freeze for three years sends a clear sagnal to the community that the Couwncil are aware of the impacis of
avallability om alcohol related harm and we Rotonea is well served already with a number of off licensed premises.

4. Do you have any additional comments?

o] EeS WAEr e

5. E whaksae ana rénel koe ki te whiringa e Agres
hiahiatia ana e te Kaunihera (Whiringa 2): Kia
wawe ake te katinga o nga toa hoko walpiro | &
7 karaka | te ata ki te 9 karaka | te pa? Ki te
whakahe koe, ténd whakam&hichia mal 12
whiringa pal ake ki a koe Do you agree or
disagree with the Council's preferred option
{Option 2): Eardier closing times for off-licences
making trading hours Tam to Spm? If you
disagree, please indicate your preferred
option.View the question on page 10 on the
Statement of Proposal - (PDF, 1.2MB)



26, Do you have any additional comments?

An earlier closing time of Spm s in line with the Auckland Councal LAP which was contested at the Swpreme Gourt. Aligning
closing times with the biggest population density in Awckland should be regarded as foliowing best practice.

O7F. Do you have any additbonel comments?

ol angwernsd

&, E whakase ana ranel koe ki te tono a te Agres
Kaunihera kia rite nga heora rato ki nga haora
twwhera o nga toa hoko walpiro? Ki te whakahé
ke, téné whakamaramahia mail. Do you agree or
disagree with the Council's proposal to align
delivery hours with off-licence opening hours? If
you disagree please provide your
regsoning. View the guestion on page 11 on the
Statement of Proposal - (POF, 1.2MB)

5. Do you have any additional comments?

ol answensd

010, Do you have any additional comments?

ol answensd

011.E whakaae ana ranel koe ki te whiringa e Agres
hiahiatia ana e te Kaunihera (Whiringa 2): kia
mau tanu nga whakatairanga herenga here kore
me &tehl atu herenga here kore ka dpitihia? Ki te
whakahé koe, ténd whakamd&hiohia mal te
whiringa pal ake ki a koe_Do you agree or
disagree with the Council's preferred oplion
{Option 2): The current discretionary conditions
be retained and further additional discretionary
conditions be added? H you disagres, please
indicate your preferred option.View the question
on page 12 on the Statement of Proposal - (PDF,
1.2MB)

012. Do you have any additionel comments?

Discrationary conditions are an imgonant ool for the DLC in their decision making. Additional discretionary condtions will
provide further safeguands and owersight.

013, Do you have any additional comments?

ol answensd



Ci14. E whakaae ana réanel koe ki te whiringa e Agres
hiahiatia ana & te Kaunihera (Whiringa 2): kia
whakaitia nga héora o 12 ralhana rato walpiro |
nga papara kéuta me nga wharekal o te thone ki
e rua karaka | te ata. Kia katia tonuhia nga
papara kduta me nga wharekal | waho | te taone
i te tahi karaka | te ata? Ki te whakahé koe, téna
whakamdhiohia mal te whiringa pal ake ki a
koe. Do you agree or disagres with the Council’s
preferred option (Option 2): on-licence” closing
howrs within the Inner City be reduced to a
maximurm of 2am. On-licence” closing hours for
premises outside the Inner City will remain
1am? i you disagree, please indicate your
preferred option.” On-licence: allows sale and
supply of alcohol for consumption an site, e.g.
pub, restaurant View the question on page 14 on
the Statement of Proposal - (PDF, 1.2MB)

015 Do you have any additional comments?

| strongly support the 2am closing time for on-licensed premesas in the Inner City. This reduction in closing times will have a
significant reduction in alcohol related harm. it cleady establshes Rotorua as & destinaton for familes and young people
while putting the safety of locals and wiaitors at the forefront. Police data consistently shows that the majority of serious
glcohol incidents occwr affer 1am. Therefore & reduction in closing times combined with 8 one-wey door an hour before

closing has the potential to make a measurable difference.

016 Do you have any additional commenis?

017.E whakaae ana ranel koe ki te whiringa e Aigres
hiahiatia ana & te Kaunihera (Whiringa 1): E &l ki
e nuinga, karekau he herenga kia bl tétehi huoi
tono wewe e whiwhi ai | t8tehi ralhana papara
kauta e whal padnga ana ki nga ratonga me whal
el ? Ki te whakahé kos, t8né whakamdhiohia
mal e whiringa pai ake ki a koe.Do you agree or
disagree with the Council's preferred option
(Option 1): Status quo, there are no restrictions
or pre-application engagement requirements for
an-licences in relation 1o sensitive or
community facilities? f you dizagree, pleass
indicate your preferred option.View the question
on page 15 on the Statement of Proposal - (PDF,
1.2MB)

018 Do you have any additional commenis?



219, Do you have any additional comments?

a1 SnGwernsd

(20, E whakaae ana rénel koe ki te whiringa e
hiahiatia ana & te Kaunihera (Whiringa 1): E al ki
te nuinga, me mau tonu ngé herenga here kore o
marakl nel o nga ralhana papara kauta? Kite
whakahé koe, ténd whakamdohiohia mai te
whiringa pal ake ki a koe Do you agree or
disagrese with the Council's preferred option
(Option 1): Status quo, keep the current
discretionary conditions for on-licences? it you
disagree, please indicate your preferred
aption.View the question on page 16 on the
Statement of Proposal - (PDF, 1.2MEB)

21, Do you have any additional commenis?

MO BnEWerned

(2. Do you have any additional commenis?

Option 2 provides a wide range of discrefionary conditions for the DLE o use particulary for those licensaes who have come
ta the atienton of the tri-agencies, largely due to poor management of their premises. Option 2 send a clear signal to the
bcansess that the Gouncll expects more from licensees than the bare mindmum. To stay with the curent stabes quo B |
bebeve & missed opportunity. Mot all the discretionary conditions will be applied to every premises. but it will be clear to the

bcansees that if they do not run & well operaied premises then at renewal. of sooner mone sifingent measures may be

apnbed.

(3. E whakase ana rénel koe ki te whiringa e
hiahiatia ana e te Kaunihera (Whiringa 1): E ai ki
te nuinga, me mau tonu ngé herenga here kore o
moraki nel o ngé ralhana-karapu? Ki te whakahé
ke, téna whakamdhlohia mal te whiringa pal
ake ki a koe.Do you agree or disagree with the
Council's preferred option (Option 1): Status
qua, keep the current discretionary conditions
for club-licences? If you disagres, pleasse
indicate your preferred option.View the guestion
on page 18 on the Statement of Proposal - (PDF,
1.2MB)

4. Do you have any additional comments?

MO BNSWeTed

5. Do you have any additional comments?

MO BNSWeTed

Disagres

Agres



(126, E whakaae ana ranai koe ki 12 whiringa e Disagres

hiahiatia ana e te Kaunihera (Whiringa 1): E ai ki
e nuinga, me mau tonu nga herenga here kore o
maraki nel o nga ralhana motuhake? Ki te
whakahé koe, ténd whakamdhiohia mal 12
whiringa pal ake ki a koDo you agree or disagres
with the Council’s preferred option [Option 1):
Status quo, keep the current discretionary
conditions for speclaHicences? if you disagree,
please indicate your preferred option. View the
guestion on page 20 on the Statement of
Proposal - (PDF, 1.2MB)

L7, Do you have any additional commenta?

Ml BN WAENET

CiZ8. Do you have any additional commenta?

Option 2 provides a clear signal that & Special Licence (s as important as any other license. For any event especially large
scake events it s imperative that the applicant is aware of the expectations of the Police, Medical Officer of Health and the
Inspechor when reporting on Special Licences. The DLE can then add discrefionary conditsons as required. Many applicants
for Special Licensas have little idea of their responsibiities. Additonal discretianary conditions a5 suggested in Opton 2 may
ensure greater comphance with the Sale and Supply of Alcohol Act 2012 and a reduction in glcohol related hamm from some
events.

5. He kupu kdrers atu and du?Do you have any other feedback?

30, Tukuatu he puka wea ki koneiUpload a not answ

| wrge the Counclllors to consider the wider needs of the community in their decision making. Any opporunity 1o add
conditions in the LAP that may resulf in a reduction in alcohol related harm can be measwed. Please don't wasie thes
opportunity 1o review the LAP with the full understanding of the high deprivation statistics that have come 1o define Robonea.
This s an opporunity 1o focus on promoting a safer Rolorua that canes about locals and visitors alike. Any steps 1o raise the
standard for keensed premises and operators will reduce alcohol harm. Any good operator knows that a premeses can be
operated well, 8 strong LAP sends a signal 10 other licensees that we the Aotorsa Community expect them to lift their
bassiness practices in kne with the best licensees. A strong LAP will set the tons for what we a3 2 commasnity will expect. our
current LAP was created in & climate of fear of appeal. That fzar no longer applies. Will cur new LAP refiect the changing
views gout alcohal in our community or will i be just maore of the sama? | am heartensd by some of the changss proposead
and frust the Councillers will make further changes based on community ftesdback to ensure that this LAP is more effective
and i more reflective of the increased awarensss about the cost of alcohol related hamm in N2 |, currently costing 9 billion

annually.

i
:

submission here

2331, Tuhia mal he tApastanga e pa ana ki tétahi o ngé kaupapa, otird ki nga kaupapa katoaWrite a submission about

amy/all of the topics.

Mol NG WhETE

1532 Té IngoaName Kanen Hunt

(133.Té iméraEmail address ]



Q34.Kel te pirangl koe ki te t0 | mua | te marea ki te Yes
korero ki te Kaunihera?Do you wish to present
your submission publicly in front of elected
members at a hearing? What to expect ata
hearing - (PDF, 40KB)

CHTS Wt I

Q36. When would you prefer to present at a hearing? Moming

(Q37.1 whakaae ahau ki te karangatanga mahi me te | agree
kaupapa here noho matatapu o te ratonga
karangatanga Engagement HQ | agree to the
Terms of Use and Privacy Policy for using

Engagement HQ



Submitter - Kerrin Tahata

Respondent Mo: 109 Responded Al

.
{ ﬂ Login: Anomymous Last Seen:

1.

.

o3

Email: n'a 1P Address:

I wioubd like to: Angwer the guestions orline

E whakaae ana rénel koe ki te whiringa e Agres
hiahiatia ana & te Kaunihera (Whiringa 2): Kia 3
tau ie roa o te aukatinga taupuatanga o te
tukunga o ngd raihana toa hoko waipiro me e
pohéhé hokl ka whakaaetia &tehl atu ralhana toa
hoko walpiro & murd ake? Ki te whakahé koe,
téng whakamdhiohia mal te whiringa pal ake ki a
koe. Do you agree or disagres with the Council’s
preferred option {Option 2): a temporary freeze
on issuing any new off-licences” for 3 years and
a presumption against issuing any new ofi-
licences thereatter=? i you disagres, please
indicaie your preferred option."Off-licence:
allows sale and supply of aleohol for
consumption elsewhere, e.g. bottle store,
supermarket *“Ho new off-licences isaved for 3
years and after 3 years it will be difficult to be
izsued a new ofi-licence View the guestion on
page 9 on the Statement of Proposal - (PDF,
12MB)

Do you have any additional comments?

e EneS WhBinendl

. Do you have any additional comments?

el anEwernsd
E whakaae ana rénel koe ki te whiringa e Agres
hiahiatia ana & te Kaunihera (Whirnga 2): Kia
wawe ahe te katinga o nga toa hoko walpiro | 12
T karaka | te ata ki te 9 karaka | te pd? Ki te
whakahé koe, ténd whakamdohiohia mal te
whiringa pal ake ki a koe Do you sagree of
dizagree with the Council's preferred option
(Option 2): Eadler closing times for off-licences
making trading hours Tam to Spm? if you
dizsagree, please indicate your preferred
option.View the question on page 10 on the
Statement of Proposal - (POF, 1.2ME)

bar 28, 2025 005721 am
Mar 28, 2025 00:57:21 am
n'a



D&, Do you have any additional comments?

| Strongly agree | recently found through my joumey of alcoholism that it i an addictive gens passed down with my mam
her dad and his dad all alcohobes its why | strongly agres because the amount of times | recad to the ligour store a1 940 1o
catch the last minuies to keep me fuelied for the next hours and if it wasnt enough id end up in town unil it closed sbuped |
know but this will help heags current alcoholics i theres enough swpport for them

O7F. Do you have any additional comments?

N0l Answersd

Q. E whakase ana ranel koe ki 1e tono a te Agres
Kaunihera kia rite nga haora rato ki nga haora
tuwhera o nga toa hoko walpiro? Ki te whakahé
koe, ténag whakamaramahia mal. Do you agree or
disagree with the Council's proposal to align
delivery houras with off-licence opening hours? If
you disagres please provide your
reasoning. View the guestion on page 11 on the
Statement of Proposal - (PDF, 1.2MB)

3. Do you have any additional comments?

el answered

C10. Do you have any additional comments?

ol answered

Ci11.E whakase ana ranei koe ki te whiringa e Agres
hiahiatia ana e te Kaunihera (Whiringa 2): kia
mau tonu nga whakatairanga herenga here kore
me &tehl atu herenga here kore ka apitinia? Kite
whakahé koe, ténd whakamdbhiohia mai te
whiringa pal ake ki a koe. Do you agree or
disagree with the Council's preferred oplion
{Option 2): The current discretlonary conditions
be retained and further additional discretionary
conditions be added? i you disagres, please
indicaie your preferred option.View the question
on page 12 on the Statement of Proposal - (POF,
1.2MB)

012, Do you have any additional comments?

N0l Answersd

213, Do you have any additional comments?

ol answered



Q14.E whakaae ana ranel koe ki te whiringa e Disagree
hiahiatia ana e te Kaunthera (Whiringa 2): kia
whakaitia nga haora o te ralhana rato walpiro |
nga papara kauta me nga wharekal o te taone ki
te rua karaka | te ata. Kia katla tonuhla nga
papara kauta me nga wharekal | waho | te taone
I te tahl karaka | te ata? Ki te whakahé koe, téna
whakamohiohia mal te whiringa pal ake ki a
koe.Do you agree or disagree with the Council’s
preferred option (Option 2): on-licence” closing
hours within the Inner City be reduced to a
maximum of 2am. On-licence” closing hours for
premises outside the Inner City will remain
1am? i you disagree, please indicate your
preferred option.” On-licence: allows sale and
supply of alcohol for consumption on site, e.g.
pub, restaurant View the question on page 14 on
the Statement of Proposal - (PDF, 1.2MB)

Q15.Do you have any additional comments?

NOt answereg

Q16. Do you have any additional comments?

The amount of times | stayed in town till 3 because | wasnt drunk enocugh thes would save heaps of people

Q17.E whakaae ana ranel koe ki te whiringa e Agree
hiahiatia ana e te Kaunihera (Whiringa 1): E ai ki
te nuinga, karekau he herenga kia i tétehi hul
tono wawe e whiwhi al | tétehi raihana papara
kauta e whal panga ana ki nga ratonga me whai
titei? Ki te whakahé koe, téna whakamohiohia
mai te whiringa pal ake ki a koe.Do you agree or
disagree with the Council's preferred option
(Option 1): Status quo, there are no restrictions
or pre-application engagement requirements for
on-ficences In relation to sensitive or
community facilities? If you disagree, please
indicate your preferred option.View the question
on page 15 on the Statement of Proposal - (PDF,
1.2MB)

Q18.Do you have any additional comments?

not answeres

Q19.Do you have any additional comments?

Nt answereo



20, E whaksse ana rénel koe ki t2 whiringa e Agres
hiahiatia ana & te Kaunihera (Whiringa 1): E al ki
e nuinga, me mau tonu ngé herenga here kore o
marokl nel o ngé ralhana papara kiuta? Ki e
whakahé koe, téna whakamahiohia mai te
whiringa pal ake ki a koe.Do you agree or
disagree with the Council's preferred option
{Option 1): Status quo, keep the current
discretionary conditions for on-licences? i you
disagree, please indicate your preferred
option.View the question on page 16 on the
Statement of Proposal - (PDF, 1.2MB)

221, Do you have any additional comments?

C1#3. E whakaae ana réanel koe ki te whiringa e fgres
hiahiatia ana & te Kaunihera (Whiringa 1): E al ki
e nuinga, me mau lonu nga herenga here kKore o
maoroki nel o nga ralhana-karapu? Ki te whakahé
koe, téna whakamohiohia mai te whiringa pai
ake ki a koe.Do you agree or disagree with the
Council's preferred option (Option 1): Status
qua, keep the current discretionary conditions
for club-licences? If you disagree, pleass
indicaie your preferred option.View the question
on page 18 on the Statement of Proposal - (FDF,
1:2MB)

24, Do you have any additional comments?



026, E whakase ana ranel koe ki t2 whiringa e
hiahiatia ana e te Kaunihera (Whiringa 1): E ai ki
te nuinga, me mau tonu nga herenga here kore o
marcki nel o ngé ralhana motuhake? Ki te
whakahé koe, 1éna whakamdhiohia mal te
whiringa pai ake ki a koDo you agree or disagres
with the Council’s preferred option [Option 1):
Sitaius quo, keep the current discretionary
conditions for speciaHicences? H you disagres,
please indicate your preferred option. View the
guestion on page 20 on the Statement of
Proposal - (PDF, 1.2ME)

Agres

Ci27. Do you have any additionel comments?

030, Tukuatu he puka wea ki koneilpload a not angwensed
submission here

231. Tuhia mai he thpastanga & pa ana ki tétahi o nga kaupapa, otird ki nga kaupapa katoaWrite a submission about

any/all of the topics.

032 To IngoaMame

%3, T8 iméraEmail addrass

234 Kel te pirangi koe ki te td | mua | te marea ki te
korero ki te Kaunihera? Do you wish to present
your submission publicly in front of elected
members at & hearing? What to expect at a
hearing - (PDF, S0KB)

i35, Té WaeaContact number

36 When would you prefer to present at a hearing?

Q37 1 whakase ahau ki te karangatanga mahi me te
kaupapa here noho matatespu o te ratonga
karangatanga Engagement HQ | agree to the
Terms of Use and Privacy Policy for using

Engagement HQ

Kemin Tahata

Yag

Moming

| agres





